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Older Aucklanders are well connected to family and friends 

Older Aucklanders feel less safe in their 

local neighbourhoods and town centres 

after dark, compared to during the day. 

This was more pronounced for South/East 

and West Auckland residents. 

Almost two in every three agreed they 

feel a sense of community with others in 

their local area. This was lower among 

West Auckland residents. 

Almost 80% said they trusted others. 

This was lower among younger participants 

(those aged 65-74), as well as South/East 

Aucklanders and Māori respondents. 

Two-thirds of our participants said they 

never or rarely felt lonely or isolated in 

the last 12 months. They were more likely 

to be male, but were less likely to be female  

and 85 years and over.  

Over three-quarters participated in some 

type of social network or group. Older Asian 

and West Aucklanders were more likely to not 

be part of any network or group. 

Older Aucklanders’ connections to family 

and friends have increased.  Around 84% 

agreed they were visited by friends and 

whānau as often as they wanted, up from 

77% in 2016. 
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Contact with others 

Figure 52: Agreement about whether friends, family and whānau visit as often as respondents like 

(2021 n=1400, 2016 n=824). 
Source: Older Aucklanders survey. 

Older Aucklanders were well connected to 

their friends and family. We asked 

respondents whether they were visited by 

friends, family and whānau as often as they 

liked. A very high proportion (84%) of 

respondents agreed with this question, with 

only 6 per cent disagreeing.  

In 2021, there were no significant differences 

in the way that different groups of older 

Aucklanders responded to this question. 

However, comparing changes over time 

revealed that a slightly larger proportion of 

2021 respondents agreed they were visited by 

friends, family or whānau as often as they 

liked, compared to 2016 respondents (77% 

agreed). This is notable given the context of 

COVID-19 lockdowns where face-to-face 

interactions were limited.  
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Figure 53: Respondent participation in social networks and groups (n=1400). 
Source: Older Aucklanders survey. 

 Clubs and societies: Those part of this type of group 

were more likely to be New Zealand European (33%), 

living in North Auckland (33%), and aged 75-84 (33%). 

 Faith/church community: Respondents were more likely 

to be Pacific (55%) and 85+ (33%). 

 Hobby or interest groups: Respondents were more likely 

to be female (30%). 

 Online social network/group: Respondents were more 

likely to be Asian (22%). 

 Work/professional network: Respondents were more 

likely to be 65-74 (19%) and Māori (22%). 

 Parent/grandparent networks: Respondents were more 

likely to be Māori (21%). 

 Performing arts group: Respondents were more likely to 

be West Auckland residents (11%). 

 Textiles group: This was selected more by women (10%) 

and those aged 85+ (10%). 

 Cultural group: This was selected more by Pacific (10%) 

and Asian (13%) respondents. 

 No group: More Asian (31%) respondents selected this 

option compared to other groups. 
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We asked respondents whether they were part of any social network or group—77 per cent selected at least one type, while 23 per cent selected none. 

Differences included: 
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Social connectedness 

Figure 54: Respondent feelings of loneliness or isolation in the last 12 months (2021 n=1405, 2016 n=840). 
Source: Older Aucklanders survey. 

Two-thirds (67%) of older Aucklanders 

said that they rarely or never experienced 

loneliness and isolation in the last 12 

months. This proportion is somewhat 

lower than the 2016 sample (75%).  

In 2021, men and women reported 

differences in their experiences of 

loneliness and isolation. A larger 

proportion of men (74%) said they never 

or rarely experienced these feelings, while 

women (61%) were less likely to say they 

never or rarely experienced loneliness or 

isolation in the last 12 months.  

Those aged 85 and over (59%) were also 

less likely to say they never or rarely 

experienced loneliness and isolation in the 

last 12 months. 
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Trust in others 

Figure 55: Respondent feelings of trust in other people (n=1405). 
Source: Older Aucklanders survey. 

Over three-quarters (78%) of respondents 

said they trusted other people in general. 

However, there were clear differences 

between age groups. Younger respondents 

(those aged 65-74) were less likely to 

completely trust in other people. However, 

the 73 per cent who said they felt this way 

still indicated a high level of trust in others 

overall. Meanwhile, 83 per cent of those 

aged 75-84 and 89 per cent of those aged 

85+ said they had a high level of trust in 

others. 

South/East Auckland residents were less 

likely to trust in others (73%). Additionally, 

a lower proportion of Māori respondents 

said they trusted in others (62%)—

however, this result is indicative only.  
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Community strength and spirit 

Figure 56: Respondent feelings of having a sense of community with people in their local area (2021 

n=1397, 2016 n=811). 
Source: Older Aucklanders survey. 

Around three in every five (63%) older 

Aucklanders said they felt a sense of 

community with people in their local area. 

This was similar to the proportion of 2016 

respondents (60%) who said they felt a sense 

of community with others in their local area. 

In 2021, there were a few significant 

differences, with those aged 75-84 expressing 

a slightly higher sense of community (68% of 

this group).  

Meanwhile, a substantially smaller proportion 

of West Auckland residents (53%) expressed 

feeling a sense of community with people in 

their local area, compared to older people 

living in other parts of Auckland.  
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Perceptions of safety: Local neighbourhood after dark 

Figure 57: Perceptions of safety in local neighbourhood after dark (2021 n=1402, 2016 n=824). 
Source: Older Aucklanders survey. 

Just over half (56%) of older Aucklanders felt 

safe in their local neighbourhood after dark. 

Almost one-fifth (16%) said they felt unsafe in 

this situation. There were some slight changes 

since 2016, where 60 per cent felt safe and 10 

per cent felt unsafe in this situation. In 2021, 

there were some differences: 

 Gender: Just under half (49%) of 

women said they felt safe in their local 

neighbourhood after dark, compared to 

two-thirds (65%) of men.  

 Ethnicity: Over one-fifth (23%) of Māori 

respondents said they felt unsafe in 

their local neighbourhoods after dark, 

compared to 16 per cent of all 

respondents.  

 Area: Two-thirds (65%) of those living 

in the northern parts of Auckland felt 

safe in their neighbourhood after dark, 

compared to less than half (45%) of 

those living in West Auckland.  



Older Aucklanders: a quality of life status report       

        
 9 

Figure 58: Perceptions of safety in local town centre during the day (2021 n=1406, 2016 n=823). 
Source: Older Aucklanders survey. 

Almost three-quarters (72%) of older 

Aucklanders felt safe in their local town centre 

during the day. The 2016 survey item asked 

about feel safe in one’s city centre during the 

day, so responses are not precisely 

comparable; however, in this situation, 60 per 

cent of 2016 respondents felt safe in this 

situation. 

In 2021, geographical differences were 

significant. More residents living in the 

northern parts of Auckland (83%) felt safe in 

their local town centre during the day, 

compared to 67 per cent of those living in 

South/East Auckland and over half (56%) of 

those living in West Auckland.  

A significantly smaller proportion of Asian 

respondents (62%) also expressed they felt 

safe in their local town centre during the day, 

compared to other ethnic groups. 

 

Perceptions of safety: Local town centre during the day 
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Figure 59: Perceptions of safety in local town centre after dark (2021 n=1400, 2016 n=824). 
Source: Older Aucklanders survey. 

Older Aucklanders said they felt less safe in 

their local town centre after dark—around 

one-third (34%) felt safe, similar to the 

proportion who felt unsafe (29%) in this 

situation. Again, the 2016 equivalent question 

is not precisely comparable, as it asks about 

feeling safe in one’s city centre after dark. As 

such, a much smaller proportion (18%) of 

2016 respondents felt safe in their city centre 

after dark while 38 per cent felt unsafe. 

There were again gender differences in feeling 

safe in a situation after dark. More male 

respondents (42%) felt safe compared to 

females (27%).  

Respondents in different parts of Auckland 

expressed differing levels of safety as well. 

More residents in North Auckland felt safe in 

their local town centre after dark (49%), 

compared to 27 per cent of South/East 

Auckland residents and only 16 per cent of 

those in West Auckland.  

Perceptions of safety: Local town centre after dark 
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Accessibility 

Two-thirds of older people (67%) agreed 

that they felt comfortable using items like 

mobility aids, glasses, hearing aids, and so 

on, to improve their accessibility in public, 

while only two per cent disagreed. 

The only significant differences were 

apparent between different age groups, 

with older age groups much more 

comfortable with using such items than 

younger age groups. Those aged 85 years 

and over expressed the most comfort 

(81% agreed), followed by those aged 75-

84 years (72%). The youngest group (65-

74 years) had the lowest level of 

agreement (61%). 

 

Figure 60: Respondent comfort with using items to improve accessibility in public (n=1401). 

Source: Older Aucklanders survey. 
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Older Aucklanders experience discrimination 

Almost one in ten had experienced ethnic-

based discrimination. They were more likely to 

be residents of South and East Auckland.  

About one in every ten older New Zealanders 

have reported experiencing elder abuse. However, 

this is likely under-reported. Global data indicates 

elder abuse has been on the rise since the pandemic.  

Only 4% of Aucklanders aged 65+ reported 

being victims of crime. The most common type 

of crime committed against them was theft.  

Almost one in five said they experienced age-based 

discrimination. People saying they had experienced 

this were more likely to be born in New Zealand than 

overseas.  



Older Aucklanders: a quality of life status report       

        
 15 

Discrimination 
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Figure 61: Proportion of respondents reporting they had experienced personal 

discrimination in the 12 months prior to the survey. 
Source: Older Aucklanders survey. 

Most older Aucklanders (79%) told us that they had not 

personally experienced any form of discrimination in the 12 

months prior to the survey, and one-fifth (21%) had 

experienced at least one form of discrimination. When asked 

about six different forms of discrimination, there were 

varying answers from respondents (Figure 61). Significant 

differences are summarised below.  

 Age-based discrimination: Respondents who said 

they experienced this were more likely to have been 

born in New Zealand (21% said they experienced this, 

compared to 16% of all respondents). Respondents 

were less likely to be aged 75-84 (11%), born overseas 

(10%), and Asian (7%).  

 Ethnic-based discrimination: Respondents were 

more likely to be South/East Auckland residents (14%), 

than residents of other areas in Auckland. They were 

less likely to be aged 85+ (2%). 
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Victims of crime 

Age group 
2017  2019  2021  Change 2017-2021 

n  n  % 
0-14 years  2204  2177  1742  -462  -21 
15-24 years  8598  7611  6784  -1814  -21 
25-49 years  19,318  18,906  18,256  -1062  -6 
50-64 years  5927  5950  5556  -371  -6 
65 years and over  1966  2045  1813  -153  -8 
N/A or Not specified  10,160  10,013  8613  -1547  -15 
Total victimisations  48,173  46,702  42,764  -5409  -11 

Table 10: Reported victimisations of Aucklanders (2017-2021). 

Source: New Zealand Police data, Victimisations (demographics) - age, ethnicity, boundary. 

Reported victimisations involving those aged 65 and over comprised about 4 per cent of all 2021 victimisations. Additional analysis of 2021 victimisation 

data highlights further details about the 1813 victimisations of older Aucklanders that occurred in that year: 

 Ethnicity: Of the recorded victimisations, older Europeans were more commonly victimised (39%). Of the remaining victimisations, 9 per cent 

involved Asian/Indian people, 8 per cent involved older Māori, 8 per cent involved older Pacific, and 1 per cent involved those of Other ethnicities. 

Please note, however, that over one-third of victimisations (35%) had no stated ethnicity. 

 Location: Slightly more victimisations of older Aucklanders occurred in the combined Auckland police area (38%), followed by the combined 

Counties Manukau (34%) and Waitematā (28%) police areas. 

 Type of crime: The most common type of crime that occurred to victims was theft and related offences, accounting for 76 per cent of 

victimisations. Acts intended to cause injury were the next most common type of crime (22%), mainly comprising common assault and serious 

assault not resulting in injury. Very small proportions of victimisations were due to robbery, extortion and related offences (1%), sexual assault 

and related offences (1%), and abduction, harassment and other related offences (less than 1%).  
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Elder abuse 

Elder abuse is a serious issue in New Zealand, involving the abuse and 

neglect of older people. Abuse and neglect can take many forms, 

including psychological, physical, financial, emotional/verbal, sexual and 

institutional. Abuse and neglect of any kind violates human rights and can 

have devastating effects on individuals and their whānau. 

There is limited evidence in New Zealand focussing on the prevalence of 

elder abuse. The New Zealand Longitudinal Study of Ageing estimated 

that approximately 10 per cent of those aged 65 years and over had 

experienced some form of abuse. However, these data are based on data 

collected more than a decade ago. Additionally, it is likely that elder 

abuse is underreported—it is estimated that about only 1 in every 14 

incidents of abuse and neglect are reported to a service or agency that 

can intervene.  

There is some evidence to suggest that, globally, elder abuse has been on 

the rise since the start of the pandemic. Studies from the United Kingdom 

report a 30 per cent increase in calls from older people reporting abuse 

during lockdown, while in the United States, data showed the prevalence 

of elder abuse was about one in five—a significant increase since before 

the pandemic.10 

10 Further information can be found here: https://www.thelancet.com/journals/lanhl/article/PIIS2666-7568(21)00122-7/fulltext  
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Older Aucklanders make a valued contribution, but some are struggling to have 

needs met 
Older Aucklanders have high turnout 

in local (58%) and central government 

(84%) elections, especially when 

compared to other age groups (35% of 

all enrolled Aucklanders voted in the 

local election and 79% voted in the 

central government election. 

About eight in ten older Aucklanders 

did unpaid work—of this, two-thirds 

were 65-74 years old. 

Most older Aucklanders received New 

Zealand Superannuation as their 

main source of income (85%). 

Pacific and Asian older Aucklanders are less likely to 

receive this income type. 

More Aucklanders aged 65-74 years 

are remaining in the labour workforce 

over time, meaning they are retiring 

later in life. 

Almost three in every five older 

Aucklanders said they had enough or 

more than enough money to meet their 

everyday needs. 

Respondents less likely to have enough money to 

meet their daily needs were Pacific, Asian, and South/

East Auckland residents. 

Older Aucklanders had more 

opportunities to play a valued role as an 

elder in their families and communities 

Older non-New Zealand European Aucklanders felt they 

have more opportunities to be valued elders than New 

Zealand Europeans. 
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Civic participation: Local government election turnout 

Figure 62: Local government voter turnout (2019). 
Source: Auckland Council data. 

More than half (58%) of older Aucklanders who were 

enrolled to vote participated in local government elections 

in 2019. Local government voter turnout data showed that 

voter turnout amongst those aged 66 and above was higher 

compared to other age groups. 
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Table 11: Proportion of older Aucklanders who voted in central government election 2020, by electorate. 

Electorate  65-69 years  70+ years  Total 65+  Total population 
Whangaparāoa  92  89  90  86 
Kaipara ki Mahurangi  92  89  90  86 
Port Waikato  91  89  89  84 
Auckland Central  89  87  88  83 
North Shore  90  87  88  83 
Papakura  88  88  88  82 
Tāmaki  88  86  87  84 
Epsom  87  85  85  82 
Mt Albert  88  82  84  84 
Northcote  85  83  84  81 
East Coast Bays  83  84  84  78 
New Lynn  86  82  83  81 
Maungakiekie  85  81  82  80 
Upper Harbour  83  82  82  78 
Pakuranga  83  81  82  79 
Te Atatū  84  81  82  78 
Kelston  84  79  81  77 
Takanini  83  79  81  74 
Mt Roskill  82  77  79  76 
Botany  79  77  78  73 
Manurewa  78  74  75  68 
Panmure-Ōtāhuhu  79  72  74  67 
Māngere  79  71  74  67 
Total Auckland  86  83  84  79 

Source: Electoral Commission, Voter turnout statistics for the 2020 General Election 

Aucklanders aged 65 and over have a higher rate of 

participation in central government elections, compared to 

local government elections. In the last General Election, 84 

per cent of enrolled Auckland voters aged 65 and over 

voted in the General Election (compared with 79% of all 

enrolled Aucklanders). 

When broken down by electorate, the voter turnout of 

those aged 65 and over was slightly higher than that of the 

total population. Voter turnout amongst this population 

was highest in the Whangaparāoa and Kaipara ki 

Mahurangi electorates (both had 90% of enrolled 

individuals who voted), and lowest in the Māngere and 

Panmure-Ōtāhuhu electorates (74% each).  

Voter turnout was also somewhat higher amongst those 

aged 65-69 years (compared to those 70 years and older).  

Civic participation: Central government election turnout 
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Valued contribution 

Figure 63: Respondent perceptions that they have an opportunity to contribute and play a valued 
role as an elder in their family or wider community (2021 n=1402, 2016 n=810). 

Source: Older Aucklanders survey. 

Almost two-thirds of older people (64%) 

agreed that they had an opportunity to 

contribute and play a valued role as an 

elder in their family or wider community—

higher than the proportion (57%) who 

agreed in 2016. Likewise, the proportion 

in 2021 (7%) who disagreed with this 

statement was lower than that in 2016 

(14%), suggesting that older Aucklanders 

feel they have more opportunities to 

contribute and play a valued role in their 

families and wider communities. 

In 2021, there were similar levels of 

agreement across various groups of 

respondents. However, those aged 85+ 

expressed a lower level of agreement—

just over half (56%) said that they had an 

opportunity to contribute and play a 

valued role as an elder in their family or 

wider community.  
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Unpaid work 

  
2013  2018 

65-74  75-84  85+  Total 65+  65-74  75-84  85+  Total 65+ 
Household work, cooking, repairs, 

gardening, etc., for own household 
84  72  49  76  85  74  52  78 

Looking after a child who is a 

member of own household  12  5  1  9  12  6  2  9 

Looking after a member of own 

household who is ill or has a 

disability 
7  7  4  6  7  7  5  7 

Looking after a child who does not 

live in own household 
19  8  1  14  21  10  2  15 

Helping someone who is ill or has a 

disability who does not live in own 

household 
9  7  3  8  9  7  4  8 

Other helping or voluntary work for 

or through any organisation, group 

or marae 
17  15  6  15  17  15  7  15 

No activities  13  25  49  20  12  22  46  19 
Total people stated  83,835  40,146  15,018  138,999  95,634  47,799  17,238  160,671 

At least one unpaid activity 87 76 51 80 88 78 55 81 

Table 12: Proportion of older Aucklanders doing unpaid work (2013, 2018). 

Source: Stats NZ, Census of Population and Dwellings. 

At the 2018 Census, around eight in ten Aucklanders aged 65 years and over (81%) said they participated in at least one unpaid activity in the four weeks 

prior to census day. About two-thirds (64%) of this group were aged 65 to 74 years. As indicated by Table 12, most older Aucklanders undertaking 

unpaid work were doing household work. There were also considerable proportions looking after children or other people who were unwell or had a 

disability. A large proportion of those not undertaking any unpaid work were aged 85+. 
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Income: Census data 

  2006 2013 2018 

No sources of income 2 2 3 

Wages, salary, commission, bonuses, 

etc., paid by an employer 11 16 17 

Self-employment or business 7 10 10 

Interest, dividends, rent, other 

investments 
41 39 33 

Regular payments from ACC or a 

private work accident insurer 
1 <1 1 

NZ Superannuation or Veteran’s 

Pension 84 85 84 

Other superannuation, pensions or 

annuities 
14 12 11 

Total people stated 119,475 151,371 189,123 

Other government benefits (incl. 

Jobseeker Support, Sole Parent 

Support, Supported Living Payment, 

and Student Allowance) 

9 7 6 

Other sources of income, including 

support payment from people not 

living in the same household 

1 1 1 

Table 13: Proportion of older Aucklanders and income sources (2006, 2013, 2018). 

Source: Stats NZ, Census of Population and Dwellings. 

Note: People could receive more than one source of income and categories are not 

mutually exclusive.  

In 2018, under half (49%) of older Aucklanders who stated 

an income source on their Census form listed more than 

one source—this represented a decrease of 9 per cent 

since the 2013 Census.  

The majority (84%) reported that they received income 

from New Zealand Superannuation or a Veteran’s Pension 

(Table 13). Another one-third (33%) received income from 

interest, dividends, rent and other investments. Only a 

very small proportion received no income at all (3%), 

which has remained stable since 2006.  
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Figure 66: Top four income sources and significant differences between respondent subgroups. 

Source: Older Aucklanders survey. 

Survey results broadly reflected Census 

data on income sources. Our respondents 

received income from various sources—

the top four are outlined in Figure 66.  

Other sources of income included: 

 11 per cent received other 

superannuation, pensions or 

annuities. 

 4 per cent received other 

government benefits. 

 2 per cent said they had other 

sources of income. 

 1 per cent said they had no sources 

of income. 

An additional 5 per cent of respondents 

preferred not to state their sources of 

income. 

 

Income: Survey results 
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Figure 64: Respondents’ household annual income before tax (%) (2021 
n=1389, 2016 n=829) 

Source: Older Aucklanders survey. 

 Less than $20,000: A larger proportion of respondents in this 

age bracket were 85 years and over (17%) and Pacific (22% -  

this finding was indicative).  

 $20,001-$40,000: Again, a larger proportion were aged 85 

years and over (37%), and residents of West Auckland (33%). A 

smaller proportion (19%) were residents of Central Auckland. 

 Don’t know/prefer not to say: There were clear gender 

differences, with more females (29%) stating they were not 

sure or preferred not to say, and fewer males (19%) selecting 

this option.  

 

Comparing these data to the 2016 survey revealed that there were 

very few changes in older Aucklanders’ household incomes before 

tax. There was a slightly larger proportion in 2016 who earned 

between $20,001-$40,000, and slightly fewer who said they did not 

know their household income or preferred not to state it. 
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Income: Household income 

We asked respondents about their household’s annual income before tax. The largest proportion (26%) said their household’s annual income before tax 

was between $20,001-$40,000, followed by an almost equal proportion (24%) who preferred not to state their household’s annual income. There were 

some differences across older Aucklanders in their household’s annual income tax by income bracket: 
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Figure 66: 2021 respondents’ financial dependents (n=1392). 

Source: Older Aucklanders survey. 

Over half of respondents (52%) said they had no financial dependents, while 

almost one in every three (28%) had one dependent. Very small proportions of 

respondents had more than five financial dependents. Although this finding is 

indicative, survey results showed that more Pacific respondents said they had 

more than five financial dependents. 

There were noticeable changes over time compared to the 2016 survey (Figure 

65). Most noticeably, a much higher proportion of 2021 respondents (48%) had at 

least one financial dependent compared to 2016 respondents (22%). 

78

13
6

1 1 1

52

28

11
4 1 3

No
dependents

1 2 3 4 5+
dependents

2016 2021

Figure 65: Respondents’ financial dependents (2021 n=1392, 2016 n=768). 

Source: Older Aucklanders survey. 

Financial dependents 
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Living standards 

Almost three in every five (58%) older Aucklanders 

said that they had enough or more than enough 

income to meet their everyday needs. This 

proportion was higher among New Zealand 

Europeans (66%), and much lower for Asian (39%) 

and Pacific (23%) respondents.  

These differences likely overlap with the 

geographical differences observed. For instance, a 

larger proportion of Central Auckland residents 

(63%) said they had enough or more than enough 

income to meet their everyday needs, while a 

smaller proportion of those living in South/East 

Auckland (52%) and West Auckland (51% - although 

this was not a statistically significant difference) 

said they had enough or more than enough income 

to meet their everyday needs.  

Figure 67: Respondent perceptions of whether their total income meets their everyday needs 
(n=1406). 

Source: Older Aucklanders survey. 
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Paid employment 

 
2006  2013  2018 

Count  %  Count  %  Count  % 
Employed full-time 9855 15 17,886 20 22,485 21 

Employed part-time  7683 12 11,880 13 13,806 13 

Unemployed  342 1 720 1 876 1 

Not in labour force  49,203 73 60,219 66 72,735 66 

Total people stated  67,083 100 90,711 100 109,905 100 

Work and labour force 
status unidentifiable 

2484  4479  0  

Total people  69,570  95,190  109,905  

Subtotals        

Total people in labour force  17,880 27 30,486 34 37,167 34 

Total people employed  17,538 26 29,766 33 36,291 33 

Unemployment rate (2)   2  2  2 

        

Source: Stats NZ, Census of Population and Dwellings. 
Notes:  
1) A person's work and labour force status in the seven days ending 5 March 2006, 3 March 2013, and 

4 March 2018. 
2) The proportion of older Aucklanders in the labour force who are unemployed. The unemployment 

rate is calculated as a proportion of ‘Total people in labour force’.  

Table 14: Work and labour force status for Aucklanders aged 65-74 years (2006, 2013, 2018). 

Increasing proportions of older Aucklanders aged 65-74 years are 

remaining in the labour workforce over time—the Census indicated that 

27 per cent of older Aucklanders were in the labour force in 2006, rising 

to 34 per cent in 2018 (Table 14). Aucklanders aged 65-74 tend to have 

very low unemployment rates, with the majority of those in the labour 

force either employed full-time or part-time.  

According to the 2018 Census, more than three-quarters (79%) of those 

aged 65-74 still in the labour force were New Zealand European. Asians 

comprised the next largest group still in the labour force (11%), followed 

by Māori (7%) and Pacific people (6%) in this age group.  
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2006  2013  2018 

Count  %  Count  %  Count  % 
Employed full-time 888 2 1305 2 2160 3 

Employed part-time  2754 5 3255 5 3888 5 

Unemployed  54 <1 60 <1 105 <1 

Not in labour force  53,460 94 61,059 93 73,119 92 

Total people stated  57,153 100 65,676 100 79,269 100 

Work and labour force 
status unidentifiable 

1824  2289  0  

Total people  58,974  67,968  79,269  

Subtotals        

Total people in labour force  3696 7 4620 7 6153 8 

Total people employed  3642 6 4560 7 6048 8 

Unemployment rate (2)   2  <1  2 

Source: Stats NZ, Census of Population and Dwellings. 
Notes:  
1) A person's work and labour force status in the seven days ending 5 March 2006, 3 March 2013, and 

4 March 2018. 
2) The proportion of older Aucklanders in the labour force who are unemployed. The unemployment 

rate is calculated as a proportion of ‘Total people in labour force’.  

Table 15: Work and labour force status for Aucklanders aged 75+ years (2006, 2013, 2018). In contrast to the younger age group, 

Aucklanders aged 75 and over have largely 

exited the labour force, with the vast majority 

in 2018 (92%) no longer in the labour force. 

This proportion has remained stable since 

the 2006 Census. Again, of those still 

remaining in the labour force, the majority 

were employed. 

 

Compared to those aged 65-74, a larger 

proportion of those aged 75-84 who were still 

in the labour force were European (88%).  

Smaller proportions of this age group still in 

the labour force were of other ethnic groups: 

Asian (6%), Māori (5%), and Pacific (4%).  

Paid employment: Work and labour force status 
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Older Aucklanders have increasing access to, and confidence using, the Internet 

Digital equity and access to the Internet  

Older Aucklanders have increasing access to 

and use of the Internet: 88% can now access 

and use the Internet, up from 74% in 2016. 

Around one in every ten older Aucklanders have no 

access to and cannot use the Internet. Lack of access 

to technology was much higher among those aged 85 

and over, as well as among Pacific and Māori 

communities and residents of South/East Auckland. 

Three-quarters feel confident 

using the Internet to make 

transactions... 

… And more (83%) feel 

confident using the Internet 

to keep connected  

Confidence to use the Internet 

was generally lower among 

85+, Pacific and Asian peoples, 

and South/East and West 

Aucklanders. 
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Access to telecommunications 

Figure 68: Respondent access to and use of the Internet (2021 n=1372, 2016 n=831). 

Source: Older Aucklanders survey. 

Most older Aucklanders told us that they had 

access to and used the Internet (88%). This 

indicates higher access and use compared to 

the 2016 survey, where 74 per cent had access 

and used the Internet, and where 18 per cent 

did not have access or use the Internet. 

In 2021, around one-fifth (12%), however, 

either had no Internet access or were unsure if 

they did. Notably, there were a number of 

significant differences across groups of 

respondents. For example, a much lower 

proportion of those aged 65-74 (5%) had no 

Internet access/were unsure if they did, 

compared to a much higher proportion of 

those aged 85+ (36%).  

Lack of Internet access was higher amongst 

South/East Auckland residents (17%) and 

lower in North Auckland residents (6%). 

Additionally, lack of Internet access was also 

higher amongst Māori (19%) and Pacific (40%) 

respondents, although these findings were 

indicative only. 
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Figure 69: Respondent confidence in using the Internet to make transactions (n=1207). 

Source: Older Aucklanders survey. 

Of those who said they had access to and used the 

Internet, almost three-quarters (74%) felt very 

confident using it to make transactions. There are 

some limitations comparing this with the 2016 

survey, as the previous survey asked the extent to 

which respondents agreed that they felt confident, 

rather than asking them to rate on a confidence 

scale. Therefore, in 2016, 58 per cent agreed that 

they felt comfortable and confident using the 

Internet to make transactions, while 20 per cent 

disagreed. In 2021, significant differences included: 

 Age group: Younger respondents (81% of 

those aged 65-74) expressed greater 

confidence in using the Internet to make 

transactions compared to older respondents 

(67% of those aged 75-84 and 45% of those 

aged 85+). 

 Ethnic group: 80 per cent of New Zealand 

European respondents were very confident, 

compared to 47 per cent of Pacific and 58 per 

cent of Asian respondents. 

 Geographical area: 81 per cent of North 

Aucklanders were very confident, compared 

to 69 per cent of South/East Aucklanders and 

65 per cent of West Aucklanders. 

Use of the Internet to make transactions 
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Figure 70: Respondent confidence in using the Internet to keep connected with friends and 
family (n=1209). 

Source: Older Aucklanders survey. 

Compared to using the Internet for making 

transactions, more older Aucklanders felt very 

confident using the Internet to keep 

connected with friends and family (83%). 

Again, there were some significant differences: 

 Age group: Fewer older respondents 

aged 85+ felt very confident (69%).  

 Ethnic group: 56 per cent of Pacific 

respondents felt confident compared to 

all respondents, although this significant 

difference was indicative only. 

 Geographical area: 89 per cent of North 

Auckland residents were very confident, 

compared to 77 per cent of South/East 

Auckland residents. 

 

There was no equivalent 2016 survey question, 

meaning that comparing changes over time for 

this question was not possible.  

Use of the Internet to keep connected 
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High levels of health reported by many older Aucklanders 

Nine in every ten told us 

their family health was 

good. This was slightly 

lower for West Aucklanders. 

Most (95%) had visited a 

GP in the last 12 months. 

Older people overall can 

access primary healthcare. 

Fewer than half never 

or rarely experienced 

serious stress with a 

negative effect 

A high level (75%) of older 

Aucklanders had good mental 

wellbeing, as shown by their 

high mental and emotional 

health ratings. 

Most older Aucklanders (over 90%) said 

they did some type of physical activity in 

the last week. 

Of the small number that said they did no or very little 

activity, this group was more likely to be 85 years and 

over (19%), Pacific (21%), or Asian (14%). 

A high level of older Aucklanders rated 

their health in general (79%) and their 

physical health (72%) as good. 

Those rating their general health as good were more 

likely to be European (84%), but less likely to be 85+ 

(72%), Asian (66%), and West Aucklanders (74%). 
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Life expectancy 

Improvements in overall life expectancy reflect 

improvements in social and economic conditions, general 

lifestyle, access to health services, and advances in medical 

treatment and care.  

Life expectancy at age 65 indicates the additional number 

of years a person could expect to live, on average, having 

reached age 65. This is based on the mortality rates of the 

population at each age in a given year. 

The latest cohort life tables available from Stats NZ 

indicate that the average length of life for New Zealanders 

born in 1957 (therefore, 65 years in 2022) is 86.0 years for 

males and 88.2 years for females, assuming medium 

mortality rates.  

Data on life expectancy by ethnic group are available only 

for life expectancy at birth using data from 2017-2019. This 

data indicates that life expectancy is lower for older Māori 

and Pacific peoples in New Zealand, compared to 

Europeans/Other and Asians. Life expectancy for Māori and 

Pacific males is the lowest out of all displayed categories 

(Table 16), although this mirrors the overall trend of lower 

life expectancy for males than for females as seen for all 

ethnic groups. 

86.6 86.0 85.3
89.0 88.2 87.8

50

60

70

80

90

100

Low mortality Medium mortality High mortality

Male Female

Figure 71: Life expectancy of New Zealanders aged 65 years. 
Source: Stats NZ, How long will I live calculator—based on Stats NZ complete cohort life 

tables 1876-2022 (updated March 2022) and national population projections 2020(base)-

2073, mortality assumptions (published December 2020).  

 Male Female 

European/Other 81 84.5 

Māori 73.4 77.1 

Pacific 75.4 79 

Asian 85.1 87.9 

Total 80 83.5 

Table 16: Life expectancy at birth for New Zealanders, by ethnic group and sex. 

Source: Stats NZ, National and subnational period life tables 2017-2019. 
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Harmful behaviours 

Indicators 

Unadjusted data prevalence (%), 

2017-2020 

Test of significance of difference 

between PHU and NZ 

Auckland Regional 

Public Health Service 
New Zealand  p-value 

Current smokers (at least monthly)  5.6  5.8  0.74 

Daily smokers  5.4  5.4  0.96 

Past-year drinkers  71.6  74.7       0.03* ↓ 

Hazardous drinkers (total population)  8.5  9.3  0.40 

Heavy episodic drinking at least monthly (total 
population) 

7.8  8.8  0.23 

Heavy episodic drinking at least weekly (total 
population) 

4.5  5.4  0.15 

Cannabis use in the last 12 months  1.2  1.7  0.09 

Amphetamine use (total population) in the last 12 
months 

0.0  0.0  0.19 

Sources: 2017/18, 2018/19 and 2019/20 New Zealand Health Survey.  

Notes: *p-values show statistically significant differences (p<0.05). PHU has a higher (↑ ) or lower (↓) prevalence than the NZ rate (Statistically significant). 

Table 17: Harmful behaviour indicators for Aucklanders aged 65 years and over. 

The New Zealand Health Survey provides information about the health 

and wellbeing of New Zealanders, drawing on survey data annually 

collected from approximately 13,000 adults and the parents or primary 

caregivers of over 4000 children. 

Data regarding Aucklanders aged 65 years and over indicate that there is a 

very low prevalence of reported smoking behaviours among this age 

group.  

A significantly smaller proportion (71.6%) of older Aucklanders said they 

had had at least one alcoholic drink in the past year, compared to older 

New Zealanders more generally (74.7%). For both groups, a substantially 

lower proportion were classified as hazardous drinkers who showed 

patterns of drinking that carried a high risk of future damage to physical or 

mental health (measured using the Alcohol Use Disorders Identification 

Test).  
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Figure 72: Respondent perceptions of their health in general (2021 n=1406, 2016 n=846). 

Source: Older Aucklanders survey. 

Self-rated holistic health status: General health 

Most (79%) of older Aucklanders rated 

their health in general as good and one-

fifth rated it as poor or fair. There were no 

changes since 2016, when 80 per cent of 

respondents rated their health in general 

as good and 20 per cent again rated it as 

poor or fair. 

In 2021, there were a few significant 

differences: 

 Age group: More older respondents 

aged 85+ rated their general health 

as poor or fair (27%).  

 Ethnic group: Slightly more New 

Zealand Europeans (84%) 

respondents rated their general 

health as good, while fewer Asians 

(66%) rated it as good. 
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Almost three-quarters (72%) of older 

Aucklanders rated their physical health as 

good, and 27 per cent rated it as poor or fair. 

There was no equivalent 2016 survey 

question, so analysing changes over time is 

not possible. 

 Age group: More older respondents 

aged 85+ rated their general health as 

poor or fair (38%).  

 Ethnic group: Fewer Asian (64%) and 

Pacific (52%) respondents rated their 

physical health as good. 

 Geographical area: A larger proportion 

of residents in northern parts of 

Auckland (77%) rated their physical 

health as good, while fewer residents in 

West Auckland (64%) rated their 

physical health as good.  

Figure 73: Respondent perceptions of their physical health (n=1400). 

Source: Older Aucklanders survey. 

Self-rated holistic health status: Physical health 
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Figure 74: Respondent perceptions of their spiritual health (n=1393). 

Source: Older Aucklanders survey. 

A slightly higher proportion (79%) of older 

Aucklanders rated their spiritual health as 

good (compared to physical health), and 10 

per cent rated it as poor or fair. There was no 

equivalent 2016 survey question, so analysing 

changes over time is not possible. 

There were very few differences between 

different groups of respondents. The only 

notable differences included: 

 A larger proportion of residents in 

South/East Auckland (84%) rated their 

spiritual health as good 

 Meanwhile, more residents in West 

Auckland (15%) rated their spiritual 

health as poor or fair.  

Self-rated holistic health status: Spiritual health 
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Figure 75: Respondent perceptions of their mental and emotional health (n=1398). 

Source: Older Aucklanders survey. 

A high level (80%) of older Aucklanders rated 

their mental and emotional health as good, 

and 19 per cent rated it as poor or fair. There 

was no equivalent 2016 survey question, so 

analysing changes over time is not possible. 

Again, there were very few differences between 

varying groups of respondents. A larger 

proportion of those aged 75-84 (85%) rated 

their mental and emotional health as good, 

compared to other age groups. 

 

Self-rated holistic health status: Mental and emotional health 
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Figure 76: Respondent perceptions of their family and relationship health (n=1399). 

Source: Older Aucklanders survey. 

The majority (90%) of respondents rated their 

family and relationship health as good, with 

less than one-tenth (8%) rating it as poor or 

fair. There was no equivalent 2016 survey 

question, so analysing changes over time is not 

possible. 

There were again very few differences between 

different groups of respondents: 

 Area: A slightly smaller proportion of 

residents in West Auckland (85%) rated 

their family and relationship health as 

good, compared to those living in other 

parts of Auckland. 

 Ethnic group: Slightly fewer Pacific 

respondents (81%) rated their family and 

relationship health as good, compared to 

other respondents, but this result was 

indicative due to the small base size of 

Pacific respondents.  

Self-rated holistic health status: Family and relationship health 
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Emotional and mental health: Stress 

Figure 77: Respondent experiences of serious and negative stress in the last 12 months (2021 
n=1406, 2016 n=839). 

Source: Older Aucklanders survey. 

Around half (49%) of all respondents said they 

had never or rarely experienced serious and 

negative stress in the 12 months prior to the 

survey. Only 7 per cent said they had 

experienced this type of stress always or most 

of the time. These proportions are the same for 

the 2016 respondent sample, indicating no 

changes in the experience of serious and 

negative stress. 

This proportion was largely very similar across 

most groups of respondents. The only 

significant difference was found for male 

respondents, where a slightly larger proportion 

(54%) said they had experienced serious and 

negative stress in the previous 12 months.  
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Figure 78: Respondents’ WHO-5 scores (%) (n=1373). 

Source: Older Aucklanders survey. 

The World Health Organization (WHO) 

measures emotional wellbeing through the 

WHO-5 index. Respondents are asked to rate 

their wellbeing using five indicators and 

whether they have been present or absent in 

their lives over the previous two weeks.  

The raw score is calculated by totalling 

scores from the five answers and multiplying 

by 4, to get a raw score out of 100. The index 

ranges from 0 (the lowest level of wellbeing) 

to 100 (the highest possible level). Research 

has found that a score of 50 or less is a 

reasonably good predictor of clinical 

depression.  

The mean score for respondents to the 

survey was 62.5, indicating an above average 

level of mental wellbeing. About three-

quarters (75%) had a score over 50, 

indicating good wellbeing. There were no 

significant differences between the different 

subgroups being compared.  

Emotional and mental health: WHO-5 index 
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Accidental injuries 

Year 
Fatal injuries  Serious non-fatal injuries  Total serious (fatal and non-fatal) injuries 

0-74  75+  Total  0-74  75+  Total  0-74  75+  Total 

2000  1.6  96.6  6.7  33.8  1310.1  103.3  35.4  1406.7  110.0 

2002  1.9  109.7  7.7  32.8  1253.4  99.3  34.7  1363.1  107.0 

2004  2.5  116.0  8.7  32.1  1180.4  94.6  34.6  1296.4  103.3 

2006  2.0  125.6  8.7  31.1  1132.1  91.1  33.1  1257.7  99.7 

2008  2.4  146.0  10.2  32.1  1078.3  89.0  34.5  1224.3  99.2 

2010  2.3  155.5  10.6  36.1  1157.8  97.1  38.4  1313.3  107.7 

2012  1.9  148.8  9.9  37.6  1159.1  98.6  39.4  1307.9  108.5 

2014  2.0  144.7  9.8  37.6  1234.3  102.7  39.6  1379.0  112.5 

2016  1.8R  139.9R  9.3R  40.8  1262.4  107.3  42.6R  1402.3R  116.6R 

2018  1.7P  166.9P  10.7P  42.8R  1352.4R  114.1R  44.5P  1519.4P  124.8P 

Source: Stats NZ, Serious injury outcome indicators: 2000-2020.  
Notes: 
1) Serious non-fatal injuries involve those where a patient is admitted to hospital, and they are determined to have a probability of death of 6.9 per cent or 

more. 
2) Age-standardised rates are per 100,000 person years at risk. They are used to account for age changes in population structure. 
3) “P” indicates a provisional rate, while “R” indicates a revised rate. 

Table 18: Age-standardised rates of fatal, serious non-fatal, and serious (fatal and non-fatal) fall injuries (0-74 years, 75+ years) (2000-2018). 

Stats NZ collects national-level information about serious injury outcomes. The age-standardised rate for all fall injuries in older New Zealanders 

(those aged 75 years and over) was 1519.4 per 100,000 people in 2018. This rate has increased since 2000, with fluctuations in the intervening years.  
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Access to support and services 

Indicators 

Unadjusted data prevalence (%), 

2017-2020 

Test of significance of difference 

between PHU and NZ 

Auckland Regional 

Public Health Service 
New Zealand p-value 

GP visit in the last 12 months 94.9 91.9 <0.01*↑ 

Practice nurse visit in the last 12 months 36.5 49.1 <0.01*↓ 

After-hours medical visit in the last 12 months 12.7 9.5 <0.01*↑ 

ED visit in the last 12 months 16.8 17.5 0.45 

Unmet need for primary healthcare 23.1 22.0 0.24 

Unable to get appointment within 24 hours 15.7 16.0 0.74 

Unmet need for GP due to cost 6.0 5.8 0.75 

Unmet need for GP due to lack of transport 2.8 2.2 0.08 

Definite confidence and trust in GP 88.1 87.5 0.53 

GP good at explaining health conditions/treatments 94.7 94.6 0.96 

Sources: 2017/18, 2018/19 and 2019/20 New Zealand Health Survey.  

Notes: *p-values show statistically significant differences (p<0.05). PHU has a higher (↑) or lower (↓) prevalence than the NZ rate (Statistically significant). 

Table 19: Access to support and services—indicators for Aucklanders aged 65 years and over. 

Older Aucklanders reported good access to medical support and 

services. Results from the New Zealand Health Survey (Table 19) 

showed that a significantly higher proportion of older Aucklanders had 

visited a GP in the 12 months prior to data collection, compared to older 

New Zealanders more broadly. A smaller proportion had visited a 

practice nurse, suggesting a greater reliance or need for GP-level care.  

Additionally, around one in ten older Aucklanders had had an after-

hours medical centre visit in the previous 12 months—a significantly 

higher proportion than older New Zealanders more generally. About one

-fifth noted they had an unmet need for primary healthcare, although 

high proportions indicated that they had definite confidence and trust in 

their GP.  
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Figure 79: Reported types and intensity of physical activity over the last week (n=1405). 

Source: Older Aucklanders survey. 

Levels of physical activity 

16%  
high intensity 

physical activity 

2016: 7% of respondents.  

2021 respondents were more 

likely to be: 

 Pacific (21%) 

 85 years and over (19%) 

 Asian (14%) 

 Female (10%).  

40%  
light intensity 

physical activity 

This includes activities like day-to-day 

activities (e.g. shopping, housework). 

2016: 37% of respondents.  

2021 respondents were more likely to be: 

 Māori (51%) 

 85 years and over (49%) 

 Female (46%). 

8%  
none/very little 
physical activity 

This included activities like 

jogging, swimming or playing a 

slower-paced sport.  

2016: 15% of respondents.  

2021 Respondents were more 

likely to be male (21%). 

This included activities like running, 

playing a fast sport or doing gym 

classes. There were no significant 

differences across subgroups.  

2016: 7% of respondents.  

5%  
vigorous physical 

activity 

This included activities like 

gardening, yoga, and tai chi. 

The only notable significant 

difference was that 2021 

respondents were less likely to 

be 85 years and over (50%). 

2016: 56% of respondents.  

62% 
Moderate intensity 

physical activity 

They were also less likely to be: 

 Female (11%) 

 85 years and over (6%) 

 Living in West Auckland 

(10%). 
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Conclusion  

This report updates evidence about the quality of life of older Aucklanders. In doing so, it provides 

useful information about how this group has fared in the last five years since the baseline study. 

Auckland has faced multifaceted changes to its social, cultural, and economic landscape in recent 

years, particularly with COVID-19 and geopolitical challenges. The broader demographic context of an 

ageing, ethnically diverse population and accelerated population ageing in coming decades also poses 

unique challenges for the city to navigate. 

Despite some of the challenges facing Auckland, like housing unaffordability, the cost of living, and 

climate change, older Aucklanders as a broad group continue to report good quality of life. However, 

this picture varies for different groups of older people across the city. Our data showed clear 

differences by broad geographic area, with more positive outcomes enjoyed by older residents in the 

central and northern parts of Auckland. Conversely, residents in the eastern, southern, and western 

parts of Auckland perceived there was room for greater improvements to the domains contributing to 

their wellbeing. 

There are opportunities to plan and deliver our services in ways that meet the needs of our ever-

evolving population of older people. To this end, Auckland Council will continue to work with its 

stakeholders—including central government, organisations, groups, and local communities—to 

understand and respond to these challenges and opportunities.  
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Questionnaire development 

The project team for this study undertook a comprehensive review of the questionnaire used in the baseline 2016 study to determine whether the 

questions remained fit for purpose and to identify and fill gaps regarding the new domains added to the indicator framework. This review made a 

number of important considerations: 

 

The review of the 2016 questionnaire resulted in the addition of some questions and the removal of others to align the 2021 questionnaire with the 

indicator framework. New questions designed to capture new indicators drew on other surveys, such as the Quality of Life in New Zealand Cities 

survey, as well as other questionnaire items and scales. In a few instances, the project team developed new questions where validated scales were 

unavailable (e.g., understanding whether respondents found that Auckland Council services were culturally sensitive or not).  

A copy of the full 2021 questionnaire can be located in Appendix B. 

Survey length 

Efforts were made to 

balance the need to include 

important survey questions 

while also minimising 

potential fatigue for 

respondents by reducing the 

questionnaire length. 

Prioritising secondary data 

where possible 

Survey questions were 

developed when no robust 

secondary data were available. 

Please see Appendix D for 

further detail on secondary 

data sources. 

The context of the COVID-19 

pandemic 

Some survey questions (e.g., 

use of public transport) were 

edited or developed as answers 

were dependent on 

respondents’ consideration of 

the impacts of COVID-19.  

Deciding on the appropriateness 

of asking some survey questions 

to address indicators 

For some indicators (e.g., elder 

abuse), it was deemed neither safe 

nor appropriate for potential 

respondents to answer a survey 

question pertaining to that topic. 

Instead, existing research was used. 

Appendix A: Survey methods 
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Data collection: survey of older Aucklanders 

The 2016 baseline survey collected responses from 846 Aucklanders aged 65 years and over. The 2021 survey targeted a sample of n=1000 responses, 

with minimum sub-samples of Māori and Pacific peoples. A sequential mixed method was used for the survey, allowing respondents to complete it online, 

via telephone or on a hard copy (although online completion was prioritised). The diagram below provides an overview of the process.  

Electoral Roll sample 

Quotas set across: 

 Geographic areas 

(North, West, 

Central, South) 

 Age brackets (65-

74, 75-84, 85+) 

 Ethnic groups 

(Māori, Pacific) 

Postal invitation 

Letter containing link to 

complete survey online and 

for those aged 75+ a paper 

questionnaire 

Reminder postcard sent 

fortnight later 

4200 invitations were sent 

Data cleaned and weights 

applied resulting in a final 

weighted sample of 1403 

responses 

Electoral Roll: 941 

responses 

People’s Panel: 477 

responses  

Email invitation 

2393 panelists invited  

People’s Panel sample 

Booster sample to 

improve sample size and 

representation 

Data collection 

(9 Nov 2021-10 Jan 2022) 

Who was invited to 
participate 

Data processing 

Summary data tables 

were generated to 

produce charts. 

Existing secondary data 

sources is used to 

supplement survey data 

(see Appendix D for 

details) 

Data analysis and 
reporting 
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Sampling design and recruitment 

A total of 4200 individuals were randomly selected from the Electoral 

Roll and invited to participate. Of this number, a proportion were 

excluded from the calculation of the response rate as they were deemed 

ineligible (due to being deceased, having moved out of Auckland, were 

listed as ‘gone no address’, etc.) or because the outcome of the invitation 

letter could not be tracked.  

From these invitations, 941 respondents completed the survey. When 

removing the above ineligible or unknown outcome invitations, the 

response rate for the Electoral Roll was 24 per cent. 

A total of 2393 individuals were invited to participate from Council’s 

People’s Panel (793 non-European and 1600 European panelists). From 

these invitations, 477 eligible responses were received, resulting in a 

response rate of 20 per cent for the sample.  

Response rates 

The New Zealand Electoral Roll was used as the primary sampling frame. 

This provided a representative and robust database for the Auckland 

population. It enabled sample selection by key demographic variables 

(gender, age, Māori descent, local council area).  

A sample frame was drawn and potential respondents were sent a 

personalised letter outlining the survey purpose and how to complete the 

survey online. Initiatives to help ensure a robust and representative 

sample, inclusive of non-European ethnic groups, included: 

 Those aged 75 years and over were provided with a hard copy 

survey in the initial invitation letter to promote survey completion 

amongst this group 

 Those identifying as having Māori descent on the Electoral Roll 

were oversampled, as were meshblocks with higher proportions of 

Māori and Pacific residents, in order to promote response rates in 

these groups 

A supplementary approach was undertaken to boost response rates. 

During the first two weeks of fieldwork, it became apparent that achieving 

the target sample n=1000 could be at risk (possibly due to slowed New 

Zealand Post operations and other unknown COVID-19 impacts at this 

time). Therefore, the decision was made to boost the sample by inviting a 

sample of respondents from Council’s People’s Panel to participate in the 

survey online.  
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Data cleaning, processing and weighting 

NielsenIQ (the research company contracted to undertake the survey 

fieldwork) cleaned and processed the survey data, including the coding of 

open-text responses. Subsequently, the sample was weighted to account 

for biases in the sample design and non-response bias. Weighting was 

critical to adjust the sample to represent the population of Aucklanders 

aged 65 years and over in each area. 

Weighting was based on population proportions using the 2018 Census. 

The two samples (from the Electoral Roll and the People’s Panel) were 

combined and weighted together, to represent the survey population, 

using standard weighting techniques. Data were weighted using RIM 

(Random Iterative Method) weighting separately for each age group. This 

method allows for the adjustment of multiple characteristics in a dataset 

at the same time in a way that keeps the different characteristics 

proportionate as a whole. 

The final dataset contained 1400 responses (unweighted count, while 

with weighting and rounding, the weighted total was 1403).  
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Strengths and limitations of this study 

The research design may not be fully responsive to non-European 

participants: Self-report surveys like the one implemented in this 

study are a useful and often cost-effective way of gathering 

information from a large number of individuals. However, the need to 

reach as many people as possible using the same set of survey 

questions may make it more challenging for minorities to respond to 

the survey. Unweighted ethnicity data indicated that around three-

quarters of our final sample identified as New Zealand European, with 

smaller proportions of other ethnic groups. Responses from older 

Pacific and Asian Aucklanders were low in particular—5 per cent were 

Pacific and 8 per cent were Asian, even though in the 2018 Census 

they comprised 7 per cent and 17 per cent respectively of Aucklanders 

aged 65 years and over.  

These low response rates may in part be due to cultural and language 

barriers. The survey was available only in English, which could impact 

on Pacific and Asian respondents’ ability to participate in the 

research. Additionally, some concepts in the survey may not translate 

into other cultures, such as the concept of retirement villages and rest 

homes (there is some evidence in our research to support this, with 

only 1% of Pacific and 2% of Asian respondents living in retirement 

villages or rest homes—compared to 8% of the total sample). This 

may cause further challenges for respondents of non-European 

cultures and limit their participation. 

 

 

We made attempts to mitigate these issues at the outset of the 

study with our sampling design, through the combined use of the 

New Zealand Electoral Roll and Auckland Council’s People’s 

Panel. Using the Electoral Roll, we oversampled people of Māori 

descent. We also oversampled meshblocks with higher proportions of 

Māori and Pacific residents. In addition, we boosted the sample using 

the People’s Panel, focussing particularly on inviting those not of 

European descent. These strategies were successful to some extent. 

Unweighted ethnicity data showed we improved on the proportions of 

older Māori who participated since the 2016 baseline survey (3% in 

2016, increased to 8% in 2021). However, the proportions of Pacific 

and Asian respondents remained stable over time, suggesting there is 

greater work to be done in the future to promote and facilitate their 

participation in research. 

Strategies for future consideration to promote participation within 

these communities may include working closely together with ethnic 

communities to promote survey participation, alongside traditional 

sampling approaches using the Electoral Roll.  
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Appendix B: 2021 questionnaire 
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Appendix C: Survey participant sample 
 Unweighted % Weighted % 

Gender (Base: All respondents) 

Female 49 54 

Male 51 46 

Another gender 0 0 

Age (Base: All respondents) 

65-74 45 58 

75-84 44 30 

85+ 12 12 

Ethnicity (Base: All respondents) 

Māori 8 5 

Pacific 5 7 

Asian 8 17 

Other 85 74 

Area (Base: All respondents) 

Central 26 25 

North 30 30 

South/East 29 31 

West 16 15 

Sexuality (Base: All respondents) 

Heterosexual or straight 89 87 

Gay or lesbian 1 1 

Other 2 3 

Don’t know 2 3 

Prefer not to say 5 6 

Transgender 0 0 

Bisexual  1 1 

 Unweighted % Weighted % 

Birthplace (Base: All respondents) 

Born in New Zealand 63 55 

Born overseas 37 45 

Length of time lived in New Zealand (Base: All respondents born overseas) 

Less than 1 year 0 0 

1 to up to 2 years 0 0 

2 to up to 5 years 0 0 

5 and up to 10 years 3 4 

10+ years 96 95 

Quintile 1 24 25 

Quintile 2 24 24 

Quintile 3 23 21 

Quintile 4 12 12 

Quintile 5 16 18 

Deprivation area (Base: All respondents) 
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Appendix D: Secondary data sources 
Existing secondary data were used to supplement data gathered from the survey of older Aucklanders (see Table 20). 

Indicators and measures Secondary data source 

2.1: Ethnic and cultural diversity—Ethnic composition of older Aucklanders; Main languages used; 

Proportion born overseas and lived overseas five years prior to census 
New Zealand Census of Population and Dwellings 

4.3: Licensed drivers—Proportion aged 75+ who have a driver’s licence Waka Kotahi customised data 

4.4: Accessibility—Proportion of older Aucklanders who are registered users of the Total Mobility Scheme Auckland Transport customised data 

5.1: Housing type and tenure—Proportion who own or partly-own their residence New Zealand Census of Population and Dwellings 

5.1: Housing type and tenure—Proportion living in Kāinga Ora homes or on waiting lists to be housed Ministry of Social Development customised request 

5.2: Household composition—Household composition of older Aucklanders New Zealand Census of Population and Dwellings 

5.3: Crowding—Proportion living in housing defined as crowded Stats NZ Housing report 

7.2: Victims of crime—Reported rate of crimes (per year) against older Aucklanders New Zealand Police—victimisations (demographics) data 

7.5: Elder abuse—Proportion who experienced elder abuse Existing academic research 

8.1: Civic participation—Proportion of eligible older Aucklanders who voted in the most recent local and 

central government elections 

Local Government New Zealand data; Electoral 

Commission voter turnout statistics 

8.3: Unpaid work—Proportion who engaged in unpaid work four weeks prior to the Census New Zealand Census of Population and Dwellings 

8.4: Income—Income sources of older Aucklanders New Zealand Census of Population and Dwellings 

8.6: Paid employment—Employment status of older Aucklanders New Zealand Census of Population and Dwellings 

10.1: Life expectancy at age 65—Healthy life expectancy at age 65 for New Zealanders Stats NZ cohort tables 

10.2: Harmful behaviours—Proportion who smoke regularly; proportion reporting hazardous drinking use New Zealand Health Survey, pooled 2017-2020 data 

10.5: Accidental injuries—The number of fatal incidents and serious non-fatal injuries Stats NZ, Serious injury outcome indicators 

10.6: Access to support and services: Proportion who visited a GP in the last 12 months New Zealand Health Survey, pooled 2017-2020 data 

Table 20: Indicators, measures, and secondary data sources.  
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