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1. INTRODUCTION

1.1 Background

The Quality of Life 2022 survey is a collaborative local government research project. The primary
objective is to measure residents’ perceptions across a range of measures that impact on New
Zealanders' quality of life. The Quality of Life survey was originally established in response to
growing pressures on urban communities, concern about the impacts of urbanisation and the
effect of this on residents’ wellbeing. Participating councils use the survey results to help inform
their policy and planning responses to population growth and change.

The survey measures residents’ perceptions across several domains that contribute to quality of
life and wellbeing, including:

= OQverall quality of life

» Environment (built and natural)

= Housing

=  Public transport

= Health and wellbeing

= Crime, safety and local issues

=  Community, culture and social networks

= Climate change

=  Employment and economic wellbeing

= Council decision making processes, and

* |Impacts of COVID-19.

This report outlines the technical details of the Quality of Life Survey 2022, including the
methodology, sampling, weighting and data analysis.

1.2 Council involvement

The Quality of Life survey was first conducted in 2003, repeated in 2004, and has been undertaken every
two years since. The number of participating councils has varied each time.

A total of nine councils participated in the 2022 Quality of Life survey project, as follows:
=  Auckland Council
= Hamilton City Council
= Tauranga City Council
= Hutt City Council
= Porirua City Council
=  Wellington City Council
= Christchurch City Council
= Dunedin City Council
= Greater Wellington Regional Council.

The target population was New Zealanders aged 18 years and over, living within the areas governed by the

participating councils.

Quality of Life Survey 2022 Technical Report
Source: Quality of Life Survey conducted by NielsenlQ 2022



Note: there is an overlap between the boundaries of the Greater Wellington Regional Council area and
Hutt City Council, Porirua City Council and Wellington City Council areas. The Greater Wellington Regional
Council area also includes smaller towns as well as rural and semi-rural areas such as Kapiti Coast District,
Upper Hutt City and the Wairarapa.

The results for 2022 are provided in the Quality of Life Survey 2022 Topline Report. The results for all nine
council areas are reported on separately and, in addition, the aggregated result for the eight city councils is
provided (referred to throughout as the ‘8 city total’).

1.3 Final sample size

A total sample of 7,518 was achieved.

This included 6,906 residents aged 18 and over living in the eight cities, as well as an additional
612 residents living in the broader Greater Wellington Region. Refer to Section 2.2 for more
detail on sample design.

1.4 Survey timing

Fieldwork took place between 28 March 2022, when the first invitation letters were sent out, and
the close date of 13 June 2022.
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2. RESEARCH DESIGN

This section details the 2022 survey methodology, sampling design and questionnaire design.

2.1 Methodology

In 2022, we used a variation of the 2020 survey method:

= |n 2020, people under the age of 35 years could only complete the survey online unless
they proactively requested a hard copy questionnaire, while those aged 35 years and
over were automatically sent a hard copy to complete, if they had not completed the
survey three weeks after a follow-up reminder.

= In 2022, the age limit for automatic delivery of a hard copy if the survey had not been
completed survey three weeks after a follow-up reminder was extended to those aged
50 and over.

This change was made to help deliver value for money in the face of:

* Increasing proportions of respondents choosing to complete the survey online, including
among those aged over 50 years.

= Younger people having grown up with the Internet and smartphones (hence digital
exclusion among this group continues to diminish with time).

» Printing and postage costs regularly increasing.

Electoral Roll as sampling frame

Potential respondents were selected from the New Zealand Electoral Roll as the primary
sampling frame. This is the most comprehensive sampling frame, as it includes the
majority of residents aged 18 years and over. It allows sample selection using a mix of
supplied variables such as meshblock, Maori descent and imputed variables such as age,
and provides a name and address for mailing invitations to participate.

Method for people aged 50 years and over

The method used for the 50 plus age group was unchanged from previous years and used
a sequential mixed methodology.

= Respondents were sent a letter in the mail inviting them to complete the survey
online.

= After two weeks, a reminder postcard was sent to all respondents who had not
completed a survey online.

=  Two to three weeks later, those yet to complete were sent a hard copy
guestionnaire, along with a covering letter and reply-paid envelope.

= Finally, three weeks later, a last reminder postcard was sent.
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This method ensures that those without internet access can still participate, while
encouraging those who can complete online to do so (reducing cost and paper waste).

An overview of the research process for those aged 50 years plus is shown below:

Figure 1: Research process for those aged 50 years or older

ELECTORAL INVITATION REMINDER REMINDER
ROLL LETTER postcarp1 | SURVEYPACK 1 postcarp2
- g =) )

Sample
selected from
Electoral Roll
using predictive
maodels, based
on previous
Quality of Life
surveys and
other
experience, to
oversample
hard-to-reach
groups.

Invitation letters
were sent to
named
respondents
inviting
response online
(with
instructions and
log-in

provided).

Two weeks
later, a
reminder
postcard was
sent to those
who had not
yet
participated.

Further detail is included in Section 2.6.

Method for people aged under 50 years

Three weeks
later those who
had not
completed
were sent a
hard copy
guestionnaire.

A final
reminder was
sent to those
who had not
completed
three weeks
later.

While the first three stages were the same as the above, people aged under 50 years were not
sent a hard copy questionnaire. Instead, postcards specifically designed for under 35 year olds
and for 35 to 49 year olds were sent as a third and final invitation to participate.

An overview of this process is shown below:

Figure 2: Research process for respondents aged under 50 years
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2.2 Sample design

Sampling frame
The New Zealand Electoral Roll was used as the primary sampling frame.

2018 Census data at meshblock level was used to identify areas where there were likely to be
higher than average proportions of people belonging to the broad Pacific and Asian ethnic
groups. These meshblocks were included in the random sample selection. Maori descent from
the Electoral Roll was used to identify those with a high possibility of having Maori ethnicity.

Sub-city geographies for sampling and analysis (for example, local board, community areas,
ward or suburb clusters) were agreed with the participating councils. These areas were checked
against Stats NZ data to obtain the meshblock ID. The meshblock IDs were then linked to
meshblocks in the Electoral Roll data to assign location before the sample selection process.

Age of respondents was calculated using the birthdate field in the Electoral Roll, and was used
to identify respondents’ age group for classification and quota purposes.

Sample design

The sample was a stratified probabilistic sample of the population of the nine geographical
areas covering the participating councils. The nine geographical strata were Auckland, Hamilton
city, Tauranga city, Hutt city, Porirua city, Wellington city, Christchurch city, Dunedin city and
Greater Wellington (excluding Hutt, Porirua and Wellington cities).

Within the nine geographical areas, the sample was stratified by age, location and ethnicity
(Maori and non-Maori) as follows:

= By ward at city level (or local board for Auckland) 18-24 years

= By ward at city level (or local board for Auckland) 25-34 years

= By ward at city level (or local board for Auckland) 35-49 years

= By ward at city level (or local board for Auckland) 50-64 years

= By ward at city level (or local board for Auckland) 65+ years.

2018 Census data were used to calculate targets for each council area.

In Auckland, sampling aimed to achieve a minimum of 100 completed surveys in each of the
Auckland local board areas, with the exception of Aotea/Great Barrier and Waiheke Islands,
where 100 completed surveys were targeted in these two areas combined.

The potential response rate was estimated based on the 2020 Quality of Life survey data, and
the letter rates were calculated and applied at the sub-city level (either ward or suburb clusters)
for each city (or local board for Auckland) to maximise the likelihood of achieving the minimum
sample sizes.
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As in previous years, targets for gender, age and ethnicity within Auckland were split across four
broad geographic areas, rather than across the whole region. The areas are:
= Auckland North (including Rodney, Hibiscus and Bays, Upper Harbour, Kaipatiki and
Devonport-Takapuna local boards)
= Auckland West (including Waitakere Ranges, Henderson-Massey and Whau local boards)
= Auckland Central (including Waitemata, Waiheke and Great Barrier Islands, Albert-Eden,
Puketapapa, Maungakiekie-Tamaki and Orakei local boards)
* Auckland South East (including Howick, Otara-Papatoetoe, Mangere-Otahuhu,
Manurewa, Papakura and Franklin local boards).

The targets for gender, age, and ethnicity were set using 2018 Census data prepared by Stats NZ
(see Table 11).

Additional steps to achieve the sample
Two additional steps were taken to achieve the total sample.

Electoral Roll sample: A fresh sample of 1,800 potential respondents was drawn from the
Electoral Roll for four areas that appeared unlikely to achieve the target response rate towards
the end of the fireldwork period. These respondents received an invite letter, but no subsequent
reminders (due to fieldwork dates) (see Table 1).

Table 1: Additional sample mailout

Tamaki Makaurau / Auckland (7 board 1,575 112
areas)

Kirikiriroa / Hamilton 100 6
Te Awa Kairangi ki Uta / Hutt 75 6
Porirua 50 2
Total 1.800 126

Note: these additional respondents are included in the response rate analysis.

Recontacts: The primary research approach was supplemented by contacting 8113
respondents sourced from the 2020 and 2018 Quality of Life surveys who had given permission
to be recontacted for further research. The recontact invitations were sent to respondents in all
cities.

This approach resulted in an additional 1,191 respondents completing the 2022 Quality of Life
survey.
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Table 2: Achieved sample of re-contacts by city

Recontact invites Completed Response rate
responses

Tamaki Makaurau / Auckland 2,927 14.0
Kirikiriroa / Hamilton 582 84 14.4
Tauranga 592 75 12.7
Te Awa Kairangi ki Uta / Hutt 601 109 18.1
Porirua 603 116 193
Te Whanganui-a-Tara / Wellington 695 92 133
Otautahi / Christchurch 600 67 11.1
Otepoti / Dunedin 814 112 13.8
8-city total 7.414 1.066 14.4
Te Upoko o te Ika / Greater 699 125 17.9

Wellington region
Total 8113 1.191 14.7

Note: The re-contact sample of 1,191 is excluded from the response rate analysis in Section 3.5,
as the only information held for them is their email address.

The following table summarises the target sample, achieved sample and maximum margins of
error. Margins of error have been calculated at the 95% confidence level and assume simple
random sampling.
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Table 3: Target sample, achieved sample and margin of error by council area

Maximum
sample target | 0S| Mlomt tovelof
confidence)

Tamaki Makaurau / Auckland 2,500 2,612 1.9%
Kirikiriroa / Hamilton 500 546 42%
Tauranga 500 564 4.1%
Te Awa Kairangi ki Uta / Hutt 500 580 41%
Porirua 500 565 4.1%
Te Whanganui-a-Tara / Wellington 500 612 4.0%
Otautahi / Christchurch 500 708 3.7%
Otepoti / Dunedin 575 719 3.7%
8-city total 6.075 6,906 1.2%
Te l-Jpoko o te Ika / Greater Wellington 2000 2,369 2.0%
region

Total 6,575 7.518 1.1%

Note: Dunedin’s target sample is higher than other cities due to an additional Maori
booster.

Table 4: Population, achieved sample and maximum margin of error by key demographic
variables for the 8-city sample (excluding Greater Wellington Region)

% of Achieved sample Maximum margin of error
population (unweighted) (95% level of confidence)
Gender
Male 49 3,229 1.7%
Female 51 3,670 1.6%
Another gender <0.1 7 (not applicable)
Age
18-24 years 14 766 3.5%
25-49 years 47 2,809 1.8%
50-64 years 22 1,729 2.4%
65 years or more 17 1,602 2.4%

Ethnicity (Respondents could select more than one ethnicity)

Maori 10 1,293 2.7%
Pacific 9 448 4.6%
Asian / Indian 22 885 33%
European/ Other 67 5417 1.3%
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2.3 Questionnaire design

The project team and NielsenlQ reviewed the 2020 questionnaire to ensure that the 2022
survey would provide relevant and useful information. A few questions were removed, and
some new questions were added.

Questions were added specifically relating to COVID-19 and its impacts on health
treatments and businesses. Communications to potential respondents acknowledged the
impact of COVID-19 but asked respondents to try and consider the previous 12 months as
a whole when answering questions.

A summary of changes made to the 2020 questionnaire follows.

New or modified questions

Table 5: New or modified questions in 2022

Hard copy
survey
question

Question topic

City/area currently
live in

number Change from 2020

Q1 Te reo place names were included.

Reasons for change

In 2022 the question text in the online survey was changed
from 'And for what reasons has your quality of life <response
from Q4>?' to 'Why do you say <response from Q4>..7".

. . . Q5

i cpeiliay e lli= The question text in the hard copy survey was changed from
‘And for what reasons has your quality of life changed?' to
'Why do you say your quality of life has changed?'.

Reasons for saying In 2022 the question text was updated from 'And for what

city/area has 08 reasons do you say <answer from Q7> has <changed/become

changed as a place better/become worse> as a place to live? to 'Why do you say

to live <response from Q7>7'.

Whe.ther considering New question in 2022.

moving in the next

12 months from =

. Respondents who completed the hard copy survey were not

city/area currently . .

T shown this question.

live in

Reasons planning to i New question in 2022.

move from current

city/area in the next Respondents who completed the hard copy survey were not

12 months shown this question.
Changes to question text in 2022:

Frequency of using Q12 Auckland questionnaire only: Question wording was altered

public transport

to remove references to COVID-19 and damage to the
Auckland Harbour Bridge included in 2020.
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Hard copy
survey

question
Question topic number Change from 2020

Changes to question text in 2022:

Auckland questionnaire only: Question wording was altered
to remove references to COVID-19 and damage to the
Auckland Harbour Bridge included in 2020.

Aspects of public

Q13 Changes to answer options in 2022:
transport

'‘Affordable' was changed to 'Affordable (before the temporary
fare cuts introduced by government in April)

'Safe' was replaced with two more specific options relating to
safety: 'Safe, from crime or harassment' and 'Safe, from
catching COVID-19 and other illnesses'.

Changes to question text in 2022:
Question text was changed from 'Thinking about whether
COVID-19 has changed the way you use each type of
transport, how has your use of the following types of transport
changed since COVID-19?" to 'Because of COVID-19, would
you say that you use each of the following types of transport

Impact of COVID-19 more often or less often?.

on use of public Ql4

transport Changes to answer options in 2022:
'‘Public transport (e.g. trains, buses)' was previously shown only
to those who did not say ‘Not applicable / not available in my
area' about public transport at Q13a, in 2022 this option was
shown to all respondents.
'A private vehicle' was changed to 'A private vehicle (yours or
someone else’s)".

Changes to answer options in 2022:
Options were updated to show the specific name of their
city/area council.
Confidence in For example, if respondent is from Christchurch, the answer
council decision- Q15 option changed from 'Overall, | have confidence that the
making Council makes decisions that are in the best interests of my
city' in 2020 to 'Overall, | have confidence that Christchurch
City Council makes decisions that are in the best interests of
my city'.
New question in 2022.
This question replaced Q19 from 2020 and was expanded to
Employment status Q17 include non-paid work activities such as caring for
children/other dependents, volunteer work, study, and if
people were retired.
Changes to question text in 2022:
Question text updated to specify that work-life balance here
Satisfaction with is being asked about paid work only.
. Q18
work-life balance

New option in 2022:
‘Not applicable, not in paid work'.

Owned or part-
owhed a business Q19 New question in 2022.
over the past two

Quality of Life Survey 2022 Technical Report
Source: Quality of Life Survey conducted by NielsenlQ 2022



Question topic

Hard copy
survey
question
number

14

Change from 2020

years that employs
people in New
Zealand

How many people

New question in 2022.

currently employed Q20 It was asked only of those who currently own or part-own a
in business business employing people in New Zealand.
e el e New question in 2022.
. . This was asked only of those who had owned or part-owned a
business previously Q21 . . . .
B business employing People in New Zealand in the past two
years but no longer did so.
Changes made to New question in 2022.
business as a result Q22 This was asked of those who currently owned/part-owned or
of the COVID-19 in the past two years have owned/part-owned a business
pandemic employing people in New Zealand.
In 2022 the question text was changed to ask respondents to
think about social networks and groups that they are
currently part of or have been part of in the past 12 months
(online or in person) rather than 'the social networks and
groups you may be part of as in 2020.
Changes to answer options in 2022:
Social networks and Q27 'Parent networks (e.g. school, pre-school) changed to 'School,
groups pre-school networks (BOT, PTA, organising raffles, field trips,
etc.).
New options:
'‘Group fitness or movement (e.g. yoga, tai chi, gym class, etc.)'
'Hobby or interest groups (e.g., poetry/writing groups, book
clubs, craft, gaming, online forums, gym classes, tai chi
classes, etc.).
Long-term and
persistent difficulties Q32 New question in 2022.
experienced
Impact of COVID-19
on areas of life over Q33 New question in 2022.
the past year
Whether anyone in
household has
delaying seeking
health-related Q34 New question in 2022.
treatment or advice
due to the COVID-19
pandemic
S:;ksiir;sr:z;::l_ay n New question in 2022. This question was asked only of those
Q35 who said they or someone in their household delayed seeking

related advice or
treatment

advice or treatment as a result of the COVID-19 pandemic.
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Question topic

Hard copy
survey
question
number

Change from 2020

Acceptance of

expression, identity Q36 New question in 2022.
and culture
Changes to answer options in 2022:
Personally \ . s . . .
. Physical or mental health condition or impairment' changed
experienced . .
L. Q37 to 'Physical or mental health condition'.
prejudice or
intolerance New option in 2022: 'COVID-19 vaccination status'.
Changes to answer options in 2022:
Witnessed prejudice 'Physical or mental health condition or impairment' changed
or intolerance of Q38 to 'Physical or mental health condition'.
others
New option in 2022: 'COVID-19 vaccination status'.
Climate actions
tak i L
a §n on an ongoing Q39 New question in 2022.
basis over the past
12 months
In 2022, the order of some demographic questions changed.
Changes to answer options in 2022:
New options in 2022:
Gender 41
Q '‘Another gender (please specify)'
'Prefer not to say'.
Options removed: 'Gender diverse'.
Identi L
entify as Q42 New question in 2022.
transgender
Sexual orientation Q43 New gquestion in 2022.
Changes to answer options in 2022:
Ethnicity Q46 New options in 2022:
'Filipino', 'Korean'.
Changes to response options in 2022:
‘Town house or terraced house (houses side by side)'
'‘Low-rise apartment block (2 or 3 storeys)'
Type of home Q48 'Mid-rise apartment block (4 to 7 storeys)'
'High-rise apartment block (8 storeys or higher)
Options removed: 'Terraced house (houses side by side)'.
Household income Q51 In 2022 the question text was updated to specify household

income (from all sources).
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Hard copy

survey
question
Question topic number Change from 2020
Any other comments
about quality of life - New question in 2022.
in your city

In 2022 question text was updated to say contact may be
Q53 from the Council (or a research company on the Council's
behalf).

Take part in future
research

Questions removed

Table 6: Questions removed in 2022

Question
number

(online
Question topic survey)

In depth/detailed reasons for

. . . Q82a Question removed in 2022.

change in quality of life
Expected. quality of life in 12 Q100 Question removed in 2022.
months time
How family/whanau are doing Q83 Question removed in 2022.
R h d t suit

easons home does not sul Q73 Question removed in 2022.
needs
Heating h duri int . .

eating home during winter Q63 Question removed in 2022.
months

This question was replaced by Q19N with
changes to answer options for paid work and the

Employment status Q19 additional of other options including caring for
children/other dependents, volunteer work,
studying and retired.

Satisfaction with job in the last 4

Q85 Question removed in 2022.

weeks
Work without pay in the last 4 Q86 Question removed in 2022.
weeks
Impac.t Of.COV.ID_] 9 on work or Q102 Question removed in 2022.
financial situation
Working fromm home before . .
COVID-19 Q103 Question removed in 2022.
Impact of COVID-19 on frequency
of working from home in the Q104 Question removed in 2022.
future
Level of trust i le in thei . .

Svel oT frust in people In their Q89 Question removed in 2022.
area
Consideration of sustainability
and the environment in decision Q91 Question removed in 2022.
making
Age of children in home Q93 Question removed in 2022.
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Children live in another home

. Q79 Question removed in 2022.
some of the time

Highest qualification Q81 Question removed in 2022.

2.4 Quality of life measure

Until 2018 the overall quality of life measure was asked using a 5-point scale as follows:

Would you say that your overall quality of life is.. (extremely poor, poor, neither good nor poor,
good, extremely good).

In 2018, two changes were made to this question.

Firstly, the scale was changed from a 5-point to a 7-point scale (extremely poor, very poor, poor,
neither poor nor good, good, very good, extremely good), in order to provide finer granularity.

Secondly, the question was asked twice in 2018 at the beginning of the survey (Q3) and at the
end (Q35). This was undertaken deliberately as a test of the extent to which respondents rated
their Quality of Life differently having considered the issues raised in the survey. It was found that
asking this key question at the end of the survey increases the occurrence of preceding
questions influencing the quality of life measure (more details about this change are included in
the Quality of Life Technical Report 2018).

From 2020 onwards the overall rating of Quality of Life question has been asked at the start of
the survey.

2.5 Programming and design

The survey was programmed in Decipher (NielsenlQ's online survey software) and set up
separately for hard copy completion.

There were some slight differences in the question wording to reflect individual council
requirements and the size of the council jurisdiction.

Respondents aged 50 years and over who had not responded online were sent a hard copy
version of the survey that corresponded to the address recorded on the Electoral Roll. There was
a specific hard copy version for each participating council which included a map of the council
area.

The online survey was programmed to present questions with specific references to the
respondent’s selected area (for example, ‘Wellington is a great place to live’).

Questionnaire differences by council area
= Area currently living in (Q1)

= Length of time living in city (Q2)
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= Auckland and the Greater Wellington region questionnaires referred to ‘'your local area’
for the following questions, whereas other cities’ questionnaires referred to the specific
city name (e.g. Hutt City)

= Views of local area or city as a great place to live (Q6, 7, 8)

= Rating of potential problems in local area or city in previous 12 months (Q11)

» Perceptions of Council decision-making (Q15, 16)

= Personal identity (Q36)

= Personally experiencing and witnessing prejudice in local area or city (Q37 and 38)
= Impact of climate change on the future of local area or city (Q40)

= Auckland and Greater Wellington respondents were asked which area they regarded as
their ‘city centre’ (Q11)

= Auckland residents were not asked about their level of confidence in their Council
making decisions that were in the best interest of their city (Q16)

A copy of the final questionnaire used in Wellington City is included in Appendix I. While there
are slight differences in questionnaires for each participating council, most questions in the
Wellington City questionnaire are the same for other council areas.

2.6 Survey materials

Survey materials were designed to capture respondents’ attention, highlight the most relevant
details and look professional. Council branding was included in all mailing items to indicate the
importance of the survey and to reassure respondents that the correspondence was ‘official’.

In 2020, the survey materials were redesigned to appeal to a wide audience, with focus on the
harder-to-reach demographic groups, via more youthful colours, image selection, invitation
wording and age-targeted postcards. In 2022, the same designs were used, with a colour refresh
and updating of some images (replacing those that showed large crowd scenes with images
more appropriate to a COVID-19 orange setting).

Section 2.1 provided an overview of the sequential mixed method employed in the 2022 Quality
of life survey. Each step is outlined in more detail below.

Initial contact for all respondents - invitation letter

An invitation letter was sent to all those selected from the Electoral Roll to take part in the
survey. The letter included a link to the online survey and provided an individual login ID and
password. All letters were sent out on 25 March 2022.

Respondents were directed to an 0800 number and email address if they had any questions
about the survey. A set of ‘frequently asked questions’ was also provided on the reverse side of
the invitation letter. An example of the letter follows.
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CLIALITY OF LIFE

<hddresses’s Names
<hddress Line 1>
<hddress Line 2>
< City=, <posteodes

Hells, Talots lava, MEIB & lelsi, M7 hio, Narmaste,
Kia Ora <named respondents,

You are invited to take part in the Quality of Life
Survey 2022,

This ke &n impartant survey about what life is like for you and

what it has bean like living in <city> over the past 12 manths.
The results help your local council understand what is werking
wiall and not o well in your city and bocal ares and to identify

the areas that nesd more focus.

Parts of your life may have changed because of COVID-19. This
siirvay inchides some questions to understand how COVID-1%
hee affected your quality of life and of those close to you.

Why should I take part?

You will be helping your community. You can help make
sure that the survey provides sn sccurabe pickurs of residents’
views, This will help councils make decisions thak aim to
improwve life for you, your family and your wider community.
How kang will it take?

The survey will take about 15 minutes to cormplete. You can
enter into a prize draw when you have done it

Why am I getting the survey?

Yaur narme, along with hundreds of others, was randomly
drawn from the Electoral Roll. Your ansvers are confidential
and will be combined with all the other responses o you can't
be identified. Participation is voluntary.

MieleanlQ, an indepandent research cormpany, is running this
siirvay For the local councils shown belav.

What if I have any questions or want a paper copy?
Check out the FAQs on the back of this letter I you have
other guastions or would ke to take part by filling in &
paper copy of the survey, call 0800 400 402 or amail
:ﬂurﬁi.ﬂnﬂnlﬂnlqmﬁ.

Thank yau far your help.
Mga mihi A

' Kaih Jummszn,
ff"““"""“’ Profact Sponecr | Cuslity oF Uik Survi

“ NielsenIQ

kb

Wiy

COMFLETE THE EURVEY AND
TOU COULD WIN DNE OF FIVE
PREZZY® CARDE WORTH UP T

$1,000

TRIFLE TOUWR CHAMCES TD
WiHN IF YOU COMPLETE BY

1APRIL

You could win ons §¥00 or one
of four EX50 Prozzy® Cands®.

HOW TO TAKE PART
Completing the surdey online
k= easy, quick and secure,

Entar the folowing detmils to lagin:
Usarnama: <usamame»

Surwey Code: “surveycode>

(Z0 tor

IF YO CAN, DO IT ONLINE
Esabiar for tha planst and srvas you dma

Thew prores W B diowe an I3 aae 023
P ood covxh Fanr opaly.

@ G S WY peiocty SEEEIL G owmmgy &M
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FREQUENTLY ASKED QUESTIONS

Why was | invited to take
part in the survey?

You have been randomly selected from the Electoral Roll which contains names and
sddresses of all Mew Zealanders registered to vote. Your council has been given
permission to use the Electoral Roll for the purpose of this research.

To make sure we hear the views of 3 cross-zection of the population, it is important
that you personally (rather than anyone else) fill in the survey.

Do | have to complete the
survey ?

This survey is voluntary. If you cannot take part or if you have any guestions, pleass
call NielsenlQ on 0300 400 402.

Although it is up to you whether to participate, we ask that you please do so, to make
sure the resulis accurately reflect the views of New Zealanders.

Why can’'t | go to the
correct web page using
the link you gave me?

Try going to this address: WWW.NLSN_ OMLINE/LIFE

Q. check that you haven't inseried the link into the “search boo rather than the
sddress bar on your websie browser. Using the address bar works better.

Acldhrons B
PR Q= e r——
Google L]

If you continue to have difficulfies then please call MiglsenlQ on
0800 400 402.

How will my answers be
kept confidential ?

All results will be combined so that no individual may be identified.

Personal information (such as name and address) will be kept in strict confidence by
Nielsenl . NiglsenlQ will strip all personal information from the data before supplying it
to your council. Your council will only share the data with approved researchers.

What do | do if the site
crashes before 've had
time to complete the
survey, or | get
interrupted?

Until you submit the completed survey, you can re-open it any time and you wiaill be
taken back fo the last question you completed.

AlLgf your answers save as you progress.

Can | change my
ANSWeErs?

If you would like to change any of your answers, please call 0800 400 402.

Who can | contact for
support or COVID-15
advice?

Meed to talk? For support with anziefy, distress or mental wellb=ing, call or fext 1737
to talk with a trained counssllor for free, 24 hours a day, 7 days a week. For more
information visit hitps:\1737.org.nz/

For COVID-19 health advice and information visit hitps:Vcowid18.govinz’ or if you

hawe COVID-18 symptoms, call the dedicated COWID-18 Heslthline for free on 0300

358 5453, For any other health concemns, call the general Healthline number on 0800
G611 118.
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Second contact for all respondents - reminder postcard
Around two weeks after the initial invitation letters were sent, reminder postcards were sent to
contacts who had not yet completed the survey, who had not been returned as GNA (gone no

address) or who had not called to decline to take part.

<CITY> e

WIN ONE OF Five

SRR Rl <
What's living in this city like for you? ! Facizv- Cakes

T
AL~ - $1,000
i PR A e
| l D
.

e
e
.

M

S Q1 S WY poduoct BN, G NI SN

L=t e
Dar <Hama
rewiice | et ()
Fai e R ‘ Azt i weinak B0, W irdied o te ke @A in & susvey il whist il b Bk Tar yeu and shat s
ik living in [I4SEST].
W wasidld nally appraciete it H o weukd cosplabs the sy Wi wanst 35 make s 6l dawpaist
=DRC= rd raprasantsd, it will ke st 15 Sintem

This will baak o couirecl 1 isspeern i ber pon, your lasily and your sider casmunit.

<hAddressen’s Mames
<Address Line 1> cu m
<Address Line 2=

=City=, <posicode~ ¥yt Burwm iy umatinren call MialnandC an 0200 £00 402 I pou have almacy com pleted the surewy, thank
yau el plaiss recpele Uhin card.
o) Thuiik you, Mgk miki
e
Btuan B f Wik JETdE e P a o
i Projuct Spoesce | Cealing of Life Surssy Cmemt sk e
ki 411 R Foderd
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Third and final contact for respondents aged under 50 years - reminder postcard 2
Three weeks later those who were under 50 years old and had still not completed the survey
online were sent a reminder postcard. As the images below show, slightly different wording was
used for the under 35 year olds compared with those aged 36 to 49 years. There was greater
focus on the opportunity to win a prize for the under 35 year olds, and greater emphasis for
those aged 36 to 49 years on contributing their views.

Under 35 years version

Areyouaged | WE WANT TO

18-35? |HEAR YOUR VIEWS

OO0 IN THE DRAW TO WIN ORE OF TEN
PREZIYY CARDS WORTH UP TO

$1 .oo :‘“;rou FILL

G Q1T A WIATTY poriuacy MERNNIL. G omemi€) oMM

il
Diaar ammes
Fuw Tanlird H‘H‘@ . .
I TR Pacerily, pou sheuld hass il of b govw Fesclback: wboart who [ i ks for yom mnd
whit @'s bls bwing iri PNEERT]. E bn sy io complte on asy dewics a=d only babes about 15 moneisa.
‘W mow Scliowisg up with y lmi time befors the seresy closse. Aa & pounger perecn, your imoss asd
«DRC= sapsrisnces may ke differs from dhoes of cther sge grouza and we secocmge pow So beve poar velos basrd.
Weaill b wrtared in the pase demw for ase of 90 Pracep® cands with & bop prise of 31,000, This inchedes fes
wcrira $100 Pragzy cande pnt For pecpls is pour sge group fowin
<Addressee’s Mame>
chddress Line 1=
<Address Line 2=
PN WOED T B WON
=City=, spostcodas JEEIT FOR YOUR AGT GADUP
Frpcu hores sy quasticmi o want b 0l ost o paper copy inmtesd of crlins, call HisheniCion 0800 400 402
f "F -] Mark ~rm e w b o e T e SR
gyl B e fref J' Projacs Sponsor | Clanling of L Surssy P —
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36 to 49 year version

Areyouaged| WE WANT TO

35-49? | HEAR YOUR VIEWS

00 ¥ THE DRAW TO WIN ONE OF FIVE
PREZIYY CARDSE WORTH UP TO

$1 'oo :m":;ou FILL

& gl a}ummm W (T O NN

e w s, R e

fonit
T,
i m@ W ok b o o e M e s comigit He mroy bscart: st s bt i pm
vt ts b liiag Iy INSERT]. It b iy 1 compibete ard corky takost sbout 15 misusen

CRC= of realdiein’ s, which will sap; Jscaicra =i sim b b He for pom, your fareily ard ihe

= P T

<Agddressee’s Mame>

<Address Line 1=

whddress Line 2= AITTPC8 PRORLE

aCity=, <postocodes TR AG L GRDUR
Fpou hoes m=p quastiom oo warn b 8l oot 8 paper copy inmtesd of enbns, cll Nishen on 0800 400 832, ¥ yzu

o Al i B

rf"""'_“' rrq-::a:uu-p:-:q of Lifs sy Cmm i

[ES - —

Third contact for respondents aged 50 years and over - survey pack

Three weeks after sending the reminder postcard, those aged 50 years or over who had still not
completed the survey online were sent a survey pack with a cover letter, hard copy
guestionnaire and a postage paid return envelope. The survey link and individual login details
were repeated in the letter in case the respondent preferred to complete the survey online.
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<CITY>

What's living in <city> like for you?

P

s, P g P, e, Mt 6 Y

GO 1% THE DRAW TO WiN

¥e 8§ e e mmen gis amme  eemar

S G S WY porocsy ST T ONERO =

Fourth and final contact for respondents aged 50 years and over - reminder

postcard 2
Three weeks after the survey pack was sent, those who had still not replied online or by hard
copy were sent a final reminder postcard.

Whatsiving | LAST CHANCE TO

in <city> like D0 19 THE DRAW TO

for you? HAVE YOUR SAY o

WORTH W@ 7O

$1,000

WHEN YOU FILL
N THS SURVTY

@ Gl S wpﬁvmm S T O RN

--.--.
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il

@ Dmar «Marmax
Farmii He, BN Wha vl B 1 areouraga yiou o last e b cosplatn the sunvy @bt wha la b e lar you
e what ivs ik lsing in [IMSEST). ks assy te complet and asly srbes about 15 misubes

I wary impo et pesple of all sge-groups and ethniciiss complete tha furviy 5o Pt §ll paint
=DRC= al wiaw ara reprainsted This wil Faly b e gat an accunine pictore of rsadants” wews, which =il
suppadt dacisens that aim Lo isgrove B fer yeu, yeur lemily and the wide: camsunitg

<Addressee’s Mame>
<Address Line 1= om m
<Addrass Line 2=

<Ly, <porcade> O, il in tha papar copy you should kase neceived in the mall, snd sand it back in s faapen arvalaps
provided by 30 May 2022, Il you have any quasions, call MislsaslD) on GS00.800 402, ¥ you keve slnsady

‘_-fi" eampluted the susverg, thank peu snd phease recyels tis casd.
- Thark you, Mgk miki
& Kaih dwmdarc,
b 141 o Comere Projacs Sponac: | Caulg of Lifs Sunesy

2.7 Fieldwork timeline

The timeline for communications with potential respondents is

Communication

Initial invite letter sent

1" Reminder postcard sent to all who had not yet participated
Reminder postcards sent to those aged 18-49 years

Survey pack sent to those aged 50 years or over

2" Reminder postcard sent to those aged 50 and over
Invitation to participate sent to recontact sample
Email reminder to recontact sample

Mailout to fresh Electoral Roll sample drawn for areas with a low
response

Final day to complete survey online
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included below.

Friday 25 March

Thursday 7 April

Thursday 28 April
Thursday 28 April

Thursday 19 May

Thursday 19 May
Wednesday 25 May

Thursday 26 May

Monday 13 June
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3. SURVEY RESPONSE AND
ANALYSIS

3.1 Survey response

Survey response channel

The table below shows the proportion of the sample across all nine participating council areas
who completed the survey online and in hard copy in 2022.

Of those who completed the survey online:

= 48% completed the survey on a mobile phone, 49% on a desktop computer and 4% on a
tablet.

= 30% used the QR code provided on the invite letter.

Table 7: Survey response across the total sample by council area

Survey response by council area Online Hard copy
o . (%) (%)

Auckland 88 12
Hamilton 84 16
Tauranga 79 21
Hutt 82 18
Porirua 87 13
Wellington 89 11
Christchurch 86 14
Dunedin 82 18
8-city total 86 14

Greater Wellington Region
(excl. Hutt, Porirua and 78 22
Wellington City)

TOTAL 85 15

Among those aged under 50 years:
» six respondents requested and completed the survey via hard copy.

» Note: Sixty five people in total, requested a hard copy, but as their ages were not noted
when the request was received, it is unclear if all of these were aged under 50 years.

Quality of Life Survey 2022 Technical Report
Source: Quality of Life Survey conducted by NielsenlQ 2022



Among those aged 50 years or older:

75% completed the survey online (82% online completion among those aged 50 to 64
years and 69% among those aged over 65 years).

In 2020, 71% of those aged 50 years or older completed the survey online.

Responses during fieldwork

The following chart shows the responses over the 2022 fieldwork period. It shows the effect of

different fieldwork communications throughout the period, with an increase in responses after
each communication.

Figure 3: Daily response

Daily response total
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3.2 Queries to NielsenlQ

NielsenlQ managed queries from potential respondents throughout the survey period, via
an 0800 number and dedicated email contact. A total of 287 emails and calls were
received, and the nature of the calls and emails are listed in the table below.

Table 8: Types of queries to NielsenIQ

Refusals Number

Health/age reasons 29
Don't want to participate 53
Currently unavailable (e.g. on holiday, out of the ]
country)

Language barrier 1
Person no longer lives at address 53
Deceased 10

Queries | Number

Feedback 2
General question / query 12
Trouble using link 48
Material received after completion 2
Request replacement / replacement survey 71
New address 5
Total refusals and queries 287

Note: The numbers in the table above differ slightly from those noted in the response rate
summary tables in this report. The reason is that notifications can come through by other
means. For example, hard copy questionnaires can be returned with ‘Don’t want to
participate’ noted on the cover.

A set of Frequently Asked Questions (FAQs) was created for the 0800 number operator to
help respond to callers’ questions. A copy of these FAQs can be found in Appendix 2.
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3.3 Response rate

Electoral Roll response rate

A total of 36,757 potential respondents were randomly selected from the New Zealand
Electoral Roll. This total includes the additional 1,800 sample invites to four areas from the
Electoral Roll as discussed in Section 2.2.

To calculate the response rate, every individual from the Electoral Roll who was sent an
invitation to complete the survey was tracked and the outcome was recorded.

By entry into QPSMR, NielsenlQ traced which of the letters, postcards or questionnaire
packs were returned as ‘gone no address’ (GNA). Any telephone or email notification of
refusal to participate was logged into the 0800 number call log. This log also recorded
notification from third parties that the nominated respondent was not available or
capable to complete the survey due to age, language issues, health reasons, death or
other disabilities. Every effort was made to remove any respondent from subsequent
communications.

The two response rates are shown in the table over leaf and are calculated as follows:

= Response rate method | = (Number of completed surveys / total number of
invitations mailed out (excluding GNAs and ineligibles)) x 100

A total of 6,293 completed questionnaires were received from people who had
been invited to participate using details taken from the Electoral Roll, resulting in a
17.79% response rate. The response rate using Response rate method | is 20.61%.

= Response rate method Il = (Number of completed surveys / total humber of
invitations mailed out (excluding GNAs, ineligibles and estimated ineligibles for
unknown outcomes)) x 100

This method estimates how many with an ‘'unknown outcome’ would have been
ineligible, based on the known eligibility rate. The assumption is conservative, as
there is no obligation for respondents to notify NielsenlQ that they will not be
participating.

* The ‘unknown outcomes’ estimate is based on the ratio of the total
Ineligibles to known outcomes. Ineligibles include GNAs, Deceased,
health/age, unavailable.

= The total known outcomes includes those that NielsenlQ received any
response from, including completes, ineligibles, incompletes, late
responses, etc. That ratio is then applied to the numbers for whom there
was no response. Thus, it is an estimate of those who may be ineligible.
(The response rate calculations exclude those that are ineligible.)

The response rate using Response rate method Il is 20.61%.

Response rate method Il was used as the final response rate for reporting purposes as part
of the 2022 Quality of life survey (as in 2020 and 2018).

Table 9 outlines the response for the total Electoral Roll sample.
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Table 9: Electoral Roll survey response by council area

. s | ¢ 55
§ > -] m o) = C %
Survey response by < S g E g .§_ E g
council area g z o Q P § g m
z e > ) 3 0z
< e < %
Survey invitations | 36757 | 16102 | 2650 = 2419 | 2705 | 3013 | 2184 2781 | 2544 | 2359
Completes | 6,293 | 2192 | 443 489 476 463 497 630 611 | 492
Online | 5346 | 1929 | 374 388 388 402 44 539 499 | 386
Hard copy | 947 | 263 69 101 88 61 56 91 12 | 106
Refusals / incomplete | 482 | 211 32 30 44 36 32 33 31 | 32
Refused | 45 | 8 4 7 5 1 1 4 4 | m
Incomplete | 425 | 196 27 22 39 35 31 29 26 | 20
Removed QC / late | 12 | 7 1 1 0 9 1 0 1 | 1
Ineligibles | 1379 | 588 102 110 82 89 100 109 13 | 86
Gone -no address | 1314 | 561 98 106 74 85 98 106 108 | 78
Brezscd | 13 | 4 2 1 1 0 0 1 ) | 2
out of region | 26 | 15 0 1 4 1 2 1 1|
Language | 0 | 0 0 0] 0] 0] 0 0 | 0
Unavailable | 0 | 0 0 0 0 0 0 0 0 | 0
Health / age | 25 | 7 2 2 3 3 0 1 2 | 5
Unknown outcome 8154 | 2991 = 577 629 602 588 630 772 755 610
Response rate
method | 1779 | 1413 | 1739 | 2118 @ 1815 | 1583 & 2385 | 2358 @ 2513 | 2165
Response rate 2061 | 1694 | 2031 2450 | 2037 1811 | 2705 @ 2638 @ 2824 | 2428
method Il

Please note the following:

= Note re numbers in the council area counts above:
=  The number of ‘Completes’ shown in the line below Survey Invitations is based
on respondents’ answers to Q1 of the survey. (These may not be a perfect
match for total city samples in data tables, due to changes made during data
cleaning.)
= All other numbers above (for example, Refusals, Ineligibles, etc.) are based on
the sample areas as per the Electoral Roll data.
= Any duplicate returns are excluded from calculations. Thus respondent returns are
only counted once.

Re-contact sample: The response rate calculations above do not include the re-contact
sample of 1,191 as discussed in Section 2.2. The email address is the only information
held, and therefore the numbers of Ineligibles and Refusals, etc., cannot be calculated.
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3.4 Data entry

Process

As completed hard copy questionnaires were returned to NielsenlQ's Auckland office, the
data was entered directly into QPSMR, the same software programme used for the online
component of the survey. Using the same software reduced the chance of error in
combining data sources.

The data entry team had different levels of access to the survey tool from survey
respondents. For example, the data entry team had the ability to select ‘no response’ for
any guestion in the case where a hard copy respondent had not selected a response.

Protocols

Data entry protocols were set up to ensure consistency. These protocols included:

= Q5 Q8 Q17 Q22, Q27, Q35, Q39, Q41, Q43, Q48, etc.- open-ended and ‘Other (specify) -
type in exactly as written.

= Q37-Ifarespondent has tried to answer N/A for a statement other than ‘physical or mental
health condition or impairment’ then treated as not answered.

= Q44 - If a respondent ticks more than one gender please select ‘Another gender’.

= Q49 - If options ‘T and 3’ are circled, enter as 3 - family trust.

= Q53 - Any number over ‘13’ please put aside. It may be a retirement village, rest home,
hostel etc. which should be coded as 1.

= |n the case of multiple answers for single answer questions, rotate choice and initial option
used.

= Record any comments which are not part of ‘other (specify) in the comments box at the
end of the questionnaire, including the relevant question number. (The comments box is
only for comments; not to record respondent’s name and contact details.)

= For any questionnaires that have already been entered using the link (online), write online
on front cover and put aside.

Quality control

Ten percent of data entered surveys were peer reviewed for consistency, as part of
NielsenlQ’'s quality control processes. Of the 10% of hard copies validated, less than 0.06%
of the data entered required a change to be made.
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3.5 Data cleaning

Once the hard copy questionnaires had been data entered, a series of checks were carried
out as part of the quality control procedure. During this process, the following edits were
carried out, using the same approach as in 2020 and 2018:

» Gender: 132 respondents did not select a gender at Q41. Gender was added for
122 respondents who had left this question blank, using the title field, age, first
name and occupation from the Electoral Roll. While NielsenlQ cannot be certain
of being correct in every case, these details provide sufficient information for a
gender assignment which has a very high probability of being correct. Ten were
left as ‘Another gender and were included with ‘Female’ for weighting.

= Age: For the 64 respondents did not answer the question regarding their age in
the hard copy version, age was re-coded from the Electoral Roll. Four respondents
said they were under 18. These were also re-coded to their age as indicated on the
Electoral roll (42, 39, 19 and 75 years).

= Allocation to city / ward: Q1 asked the city/region in which respondents live. In
the online survey the respondent was asked to select the ward they lived in at Q2a,
if their answer didn't match their sample city/region. (The wards shown on screen
were the wards that related to the area selected at Q1). Note: the re-contacted
sample was asked Q2a ward regardless. (Note: Aucklanders were shown local
board areas, not wards.)

N=141 answered ‘Don’t know at Q2a (Ward/local board). The wards/local areas
shown at Q2a were based on the Q1 response. Details for these 141 respondents
were as follows:

= For 93 respondents, their Q1 city matched their sample city. Thus their
sample ward was used.

» 5 respondents selected a different city/region to their sample city/region
(that was one of the nine participating city/region areas). As their selected
city/region was valid, these respondents were allocated to the biggest
ward/local board in that selected city/region, in accordance with
measurement science principles.

» 43 respondents in the Wellington region selected a city council area in the
region which was different to their Electoral Roll address, and also selected
‘don’t know' at the Q2a ward question. For example, they might have
selected Wellington City at Q1, while the New Zealand Electoral Roll
sample listed them as living in Porirua. As in previous years, these
respondents were re-classified based on their details on the Electoral Roll.1

1 Given the confusion between Wellington as a region and a city name, if respondents were from the Wgtn region in the sample
and selected a different Wgtn area Q1 in but DK for the Ward inQ2a, the assumption was that there may have been an error in the
Q1 selection. Hence it was prudent to revert to their sample area/ward.
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3.6 Weighting

As with all general population surveys, the Quality of Life survey results have some
inherent biases relating to:

= Disproportionate sample selection - certain sub-populations were over-
represented to ensure an adequate base size for analysis. Most notably some
geographic regions were oversampled to meet the target quotas. As well as
various cities, this also included some Auckland local board areas.

= Differential response rates - for example, in general older people and females have
higher rates of response than younger people and males.

= The sample frame used - while the New Zealand Electoral Roll is the most
accurate and representative sampling frame available, it does not include all
members of the survey population (for example, people living in New Zealand who
are not permanent residents).

These biases need to be reduced in the survey results to accurately reflect the wider
population through weighting. Survey results are weighted to be representative of the
wider population according to age, gender, ethnicity and area.

The weighting procedure for the 2022 results took into account the need to:

= Be consistent with approaches taken in previous years, to enable comparisons of
results over time

=  Weight the Greater Wellington Region appropriately
= Ensure weighting does not drastically reduce the effective sample size.
The weighting procedure was implemented as follows:

1. Each city was weighted separately to be representative of the population in terms
of age, gender, ward/ local board, and ethnicity.

2. Post weights were applied to Auckland, Wellington region, 6-cities, and 8-cities
depending on how the areas are amalgamated.

3. When weighting was applied, an iterative proportional fitting procedure (IPFP) was
used against the following weighting dimensions: Age group (4 cells), Gender (2
cells), Ethnicity - Maori and non-Maori, Pacific and non-Pacific, Asian and non-
Asian, and Other ethnicity and non-Other ethnicity (8 cells), and by ward, local
board or territorial authority (the type of regional weighting differs by region).

Three weighting variables were produced:
= Local weight - used for all analyses
= 8-city weight - used for analysis of the combined results for the 8 cities
=  6-city weight - used for comparisons over time.
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Statistics for the three weighting variables are shown below.

Table 10: Weighting variable statistics

Standard
deviation

Local weight 0.02 5.76 0.48
8-city weight 0.06 6.46 0.71
6-city weight 0.06 6.07 0.70

3.7 Reporting

The overall results for the 2022 Quality of Life survey are presented in the Quality of Life
Survey 2022 Topline Report.

The analysis focuses on the results for the aggregated 8-city sample. The aggregated
results are referred to throughout as the ‘eight-city total’, and the text discusses results for
the 8-city sample only. In addition, the results for all nine council areas are reported on
separately.

The results for each city were sampled and weighted to be representative by age within
gender, ethnicity and ward/local board.

Results for the Greater Wellington Region include results for Hutt City, Porirua City and
Wellington City areas.

Significant differences

Differences in results between council areas are only reported in those cases where the
following two criteria are met:

= The difference between the result for the council area and the 8-city total is
significant at the 95% confidence level.

= The difference in results for the council area compared to the 8-city total is at least
5 percentage points.

Conjugate significance testing is used for significance testing, in which a subgroup is
compared against the total that excludes this subgroup.

In 2018 and 2020 overlapping t-tests were used in which the subgroup is compared
against the total that includes the particular subgroup. The change was made in
accordance with participating council preference for conjugate significance tests.

Base sizes

All base sizes shown on charts and on tables (n=) are unweighted base sizes. Any base size
of under Nn=100 is considered small and under n=30 is considered extremely small,
therefore results should be viewed with caution.
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Ethnicity

Total ethnicity is reported in the Quality of Life Survey 2022 Topline report. This means a
person who identified with more than one ethnicity may be counted in more than one
broad ethnic group. Therefore, ethnicity percentages add to more than 100 percent.

‘Other specify’ questions

Responses to ‘other specify’ questions are disaggregated, using codes that were included
in the questionnaire, as well as codes created by NielsenlQ's coding team (based on the
themes that emerged from respondents’ answers).

3.8 Representativeness of the sample

Ideally the number of completed surveys should represent the population of the
participating areas on a range of demographic, socio-economic and geographic
characteristics.

Several measures were used to increase the response rate and to ensure the sample was
as representative as possible. A final response rate of 21% was achieved. This is slightly
lower than the 2020 response rate of 23.3%?2.

The quantity and distribution of letters sent was calculated in a way to help ensure the
sample was representative by age, gender and ethnicity.

The population data was drawn from the 2018 Census of Population and Dwellings.

The charts below compare the final total sample with the overall ethnic, age, gender, and
regional distribution of New Zealand usual residents aged 18 years and over (in the 8-city
council areas).

2 Response rate method Il was used for this calculation.
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Representativeness of sample

2018 Census population data for the resident population aged 18 years and over was
provided by Stats NZ.

Table 11: Representativeness of the sample

Unweighted sample Population Sample

Sample proportions

distribution in the 8-cit roportions roportions
y prop prop (weighted %)

areas (%) (unweighted %)

Male 49 47 49
Female 51 53 51
Another gender Unknown <0.1 <0.1

18 - 24 years 14 11 14
25 - 49 years 47 47 47
50 - 64 years 22 25 22
65+ years 17 23 17

Maori 10 19* 10
Pacific 9 6 9
Asian 22 13 22

NZ European/Other 67 78 67

|

Auckland 57 38 57
Hamilton 6 8 6
Tauranga 5 8 5
Hutt 4 8 4
Porirua 2 8 2
Wellington 8 9 8
Christchurch 14 10 14
Dunedin 5 10 5

Note: population proportions are based on 2018 Census data.

* Data (on which the residential population is based) is not available for gender diverse populations -
these individuals were assigned to the female category for weighting.

** Proportion of Maori sample includes Dunedin booster
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Appendix 1:
Questionnaire

This appendix contains a copy of the paper questionnaire that was mailed out to residents of
Wellington City. As mentioned earlier, slight amendments were made to some questions for

respondents living in different council areas.

Thanik you for agreeing to take part in this confdential survay.

INSTRUCTIONS FOR COMPLETING THE SURVEY

You Wik need i cicle R answer IKe this O ke Hhis.
Please cimie one answer Please cicie ong answer for 2ach sEtement
Yes 1 Queston. . 1 2 (3) &4 s
Mo O] Queston... 1 2 3 (&) s
When fhere i5 &0 INSTLCon 15,90 9.3 CeMfain QUESHon, DISSSE MAKE SUTE I you change Jour mind affer circing
you circle Bhe comedt answer before poing fo the queston a5 Instucied a nurnber s 5ross T G0E and sl
Pleasa cimis one answer the COMECT NUMDEN fOF oUr anFwer.
= O—ooom T ® O
Mo 2
“ Do you curmantty ive In Te YWhanganu- ,f"ﬂ-‘“*-e .
r 'Ll
aTara ! Wellngton? i T il S
fl.-"" - .rlr"
That 5 the area extending a5 far norh r b e T
25 Tawa, buf not NCLavg Poriug, i = = -.:..Ir
Petone ar the HUft Valey — 35 Shown In ol rar- )
the map. - iy o
Please droie gNg answer ,—’-'L"a.-"l % ,.r’.“r?ri}:'/
Yer 1 —hg;h d S e
No = ! BT 1":_?:'!
A, B A
I you selecksd “No" you do not nesd to e
answer any mone guestions. You can atil S
enfsr the prize draw by MANG In your detals ¥+

at @52, After doing 20, pleass raburm your
survey In the pre-pald snveliops.

ﬂ And how lang have you lved In Welingion?

Flease cirole ONe arewsr
Lees than 1 year 1
1 year to just undar 2 yaars 2
2 years to Just under 5 years 3
£ yeas to just under 10 years 4
10 yesars oF more ]
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Firstty, Just a few questions about your quailty of Ife In general,

ﬂ Wouid you s3y that your overall qualty Comparsd i 12 manths ago, would you
of N I5... say your quality of e has_..
Please dros oNe anseer Please oIl one answer
Extramely poor 1 Diecreased significantty 1
ey poor 2 Diecreasad to some axtent 2
Poor 3 Stayad about e same [3 }>cotoas
Mither poor nor good 4 Imgreased to some extant 4
Good 5 Increasad significanty 5
Very good 6
Extramely good T
Wiy o you s3y your qualty of Ife has changed?
Please be a5 detaled 35 possibic

THE CITY ! AREA YOU LIVE IN

MNow sDme questions about what It nas been Bke Ilving In Welington over the past 12 months.

Hiow ITUICH 0 you 3gree o disagres with the Solowing sEiements?
Piaase circis NS answer for 2ach siehement

Etrongly Dicagres Hasthar Agras Strongly

dlle-2e res digras
1feei a sanse of pride In the way g - - - E
Welingion ooks and fesls
Welington i 3 great place 1o Ive 1 2 3 4 s

m And In e last 12 months, do you feel Wellngion has become batter, worse or stayed the

Flease Gte one answes
Much worse 1
Silghily worse 2
Stayed e same II'—) Go fo &3
Silghly better a
Musch Detter s
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m Wy 00 you Say Wellngton has changed as 3 place o Ive?
Please be 35 detalied 35 possibie

n This question is about e hame you cumendy Ive in.

How much do you agres o disagres that Flease cinie ong ansasr for each siatemeant
s-'h'nlm Disagres  Medther  Apgrse  Sfrongly  Daon't
agres now
four housing costs are affordable
{by housing costs we mean Mings
ke rent oF MOTpage, elies, houss 1 2 3 4 5 ]
InswaEnce and house malnfenance)

The typa of homa you e in sulis
your nesds and the nesds of 1 2 3 " s
ofners In your househad

The general area o

e givbaaricod your home = 0n

stllfs wour nesds and the needs of 1 2 3 4 3 =
others In your housshoid

m I general how safe or unsale do you f2a! I the lowing SHGEToNS. .

Wery A bR Falrly  Verycale Don't know |
unicals uncais cals ot applloatiles
In your oy cenine during the day i 2z 3 4 5
In your city cemire after dark i z 3 4 5
-5-
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m To what extert, I at 3, Nas 2ach of the ECWING b2en 3 probiem In Wellngion over me past 12 montna?
Please Grok ONe answer for 2ach statement

A big & bt of a Hot & Dion't
problem  probdsen  problem KN
Wandallsm such 35 grafil or 3oging, or broken windows In 1 3
£haps and pubilc bulgings

2

Theet and burglary {e.g. car, house etc.) 1 2 3 Fi
Dangerous driving, Icudng drink aming and speading 1 2 3 a4
TraMc congeston 1 2 3 4
Papple you feed Unsate around bacause of thelr behaviour, : - . "
attitude or appeamEnce
Ar poilution 1 2 3 4
Water pollution, INGIUANG pollution In Streams, Mvers, [akes - - - -
and In e sea
MolsE poilution 1 2 3 a4
Alcohal or dnug probiems of ant-social behaviour . 5 5 B
associated With the use of alcohol or drugs
Pappie begging on the straet 1 2 3 4
Paople sleeping rough on the strests / In vehicles 1 2 3 4
Racism or discrimination towards particuiar groups of

1 2 3 4
peopie
Limiad parking In e city cantre 1 2 3 F

TRANSPORT

m 11 the 1aat 12 MmONtha, how oNEn Nave Yo USaE PUBIC transpor?

For public fransport, please Incute cable cars, femies, frains and buses, incluging school
buses. Taxs / Uber are not included a5 public fransport

I your usage changes on & weekly bass, peass Drouwlde 3N Jversge.
Piaase Circis Ong anEwer

At least weekly

Al a3kl phce 3 momth but not weskiy

|L=gs often than once a monm

Ddd not use over the past 12 months

1
z
3
4
Mot applicaible | Rt avallable In ry ansa III—). Go to a4
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Thinking aiout public hywmalmbmedmyuraqﬂiemu'pemﬂ.pﬂcm 00 you

agras of disagres wim the

Pubic trarspat 5. Flease cintie ong answer for each aspect
.'!:tmny_f Dizagras  Matther Apgrag Strongly Dot

aqres Knio#

Afordable (before the

femporany Tare cuts

Inrog ™ i 1 2 3 4 5 [

Iri Al

S, from caime or

i I 1 2 3 4 5 L3}

Sale, fimm caiching

COID-19 and other 1 2 3 4 5 [}

Inessas

Easy 1002110 1 2 3 4 5 6

Freguent jcomes ofien) 1 2 4

Rellabls jcomes on time)

-t
(]

Becausa of COVID-13, would you 53y that you uss each of the following hypes of transpor more often or
less often?
Pleasa cirtie oNe answer for e3ch asped

Lise maore Lizg the Ulag lasg Don't ues
often Bame often
amount

A private wehicie (YOUFE O 50meane i 2 3 a
SEE'E)

Cyzing as a form of ransport i 2 3 4
Valking as a form of fransport i 2 3 4
PuBBC transpart (.. frains, buses) 1 2 3 4

COUNCIL DECISION MAKING

How much do you agres of gisagrae win the Overal, how much IMusnce do you feal hie
following statement? pusiic has on the decisions Wedlington City
el | have confdence Mal Welington Councll makes?
iy Councl makes geclsions that are i fhe
best inferests of my cy.” Woulkd you 53y the pubiic nas. .

Plaase circle One arswer Please Groe one answer
Strongy disagree 1 Mo Tfuence 1
Cisages 2 Small Influence 2
Msither agres nor disagres 3 Some Inflencs |
Agres 4 Large Imfuence 4
Strongy agree E D't know 5
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YOUR LIFE AND WELL BEING

m Which of the following appiles to your curment sthiafion?

|

l.ﬁl:ﬁ'l-dﬂ'll'.h.hul'.uh.'l—l-ﬁ
|

In pald work 30 hours or more 3 week
In pald work less than 30 howrs a week
Mot curmently in pald employment
Caring for children under 16 junpaid)

Caring for ofher dependerts (unpald)
Volurmeer waork

Siudent

RFetined

(iher |please spectly)

TS Crverall how satislied or dissatisfed are you with the balance between your pald work and other aspects
- af your e 5uch as time with your tamily' or for iesure?

Plzase circis one arswer
Viery dissatisfied 1
Dissatsfied
Melther satishied nor dissaisfied
Satisted
Viery satisfied
Mot applicabie, not I paid work

L= LR o B SR TR ]

m At any time over the (st two years (Le. since COVID- 15 began) have you owned or part-owned a business
Mat employs or empioyed SET In New Zealand, Ncuding yoursel?

Plegse croe all that appy
fiag, | curmenitly own | part-oen 3 business that employs siaf, 1 5 Sotoa20
Inciudng mysair
fag, but | no longer own this business 2 2> GofoaH
Mo I |—a GofoQ23

m If CUrTBnIy oWn 3 DUSNess 0 irno fongar own e pusinass
Irecdueiing yourssif, how many siaff do you F:EI . you
CUmenTy employT (This Includes full and part ﬁﬂmﬁﬁ'-mlm:{mﬂpﬂt

Pieass circie ong arswer Flease oIte e answer
1 to 5 employees 1 110 5 employees 1
E o 0 employees 2 B i0 19 empioyees .
20 %0 49 empioyess 3 20 tp 49 Employess 3
50 Smployess of more 4 50 Smpioyess of More 4
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m Plaase angwar IT you cUITeNd)y OWn 3 DUSINGSS or have ownad one in tha [35T WD J8ars, o barh.
Harve you made or did you make any of the falowing changes bo your business a a nesut of the COMID-13
pandemic?

Micasa circie all at apply

Currently  Hawe owned
AT In kst 2

|

Reduced ovarhead cosls where possible
Exiendad or increased comiracis with supoilers
Temiraied conracs with suppliers
Increased T numbers of hours

Decreased stall rumbars o reouced hours
Temporary ciosed part, or 3, of your operations (outskde of Inckoowni)
Permanantly ciosed part, or al, of your operations
Something eise (plesse specty)

o0 =] O fh = L k3 =
o o= o n = W Rl =

Haven't made any changes 3s the result of Mie COVID-13 pandemic 9 g

m I genaral, Now would you rate your...7

Phyyedcal health 1 2 3 4 a3 B
Mantal heath 1 2 & 4 a3 &

m I the past week, on how many days have you tone 3 total of 30 minutas or mare of physical
actvity, which was enough o rales your breathing rate?
s may Jnciude spor, raiional games, kaps haka, exercise, Brisk waking o Cycing for recraation
or to gef 55 and fam places, and NOUSEWDNk or phySical acthily hal My DE part of your job.

Odays 1day 2days 3cdays ddays Sdays  Goays 7 days
] 1 2 3 4 5 & 7

E Which of T fallowing best descrbes how well your okl Income (from il SOUrtes) meets your
everyday nesds for fhings such as accommodabion, food, dothing ang omer necesslties?

Please ciiTie ONg aNGNeT
Have more than enough monay 1
Harve enough money 2
Hane |Ust enaugh money 3
Do niot Fiawe enough money 4
Prefer not to 5ay £

Quality of Life Survey 2022 Technical Report
Source: Quality of Life Survey conducted by NielsenlQ 2022



m How MUCH 00 yOU 3gree or disagree wilh e fulowing statements?

Strongly Dlaagres  Malther  Agres  Stongly
dlisagres agres

Ifs imporian to me o fed] a sense of

COMITLINTTY Wi pRapie In My nelghtournood - - - - =
Imammmwmmm i 2 3 4 5
my nelghboumood

E Trinking about e social Networks and gIoups You are part of or have besn part of In the ast 12
months (whether onling of In person], 40 you béiong to any of Me falowing?

Please cirdie all that apoly
Falth-based group / church community

Cutturai group {2.0. kapa haka, Samoan group, Somalian group)
Marae  hapd ! wi parbcipation fe.g. Land Trust)
Nelghboumood group (e.0. Resldents’ Association, play groups)
Clubs and s0cieties (.. Sports cubs, Liors Club, RSA, ez
{Eoup Ness of Movement (2.0, yooa, &l chi, gym diass, e

WHHHEEIMIE.[I. 000K clubs, craft, gaming, onling fonums,

Volunteer / charty group {e.9. SPCA, Hospice, erironmantal group)
Sichodl, pre-school networks (BOT, PTA, organising raMes, fieid Fips, etc.)
Professional | work networks (2. network of colleagues or professional
assnciation)

Cther social Network OF oup {fieass specty)

W = fh En B G RS e

—
[=]

—
L

Wone of the above 12

m Over e past 12 months how often, I ever, have you Teit ionaly o Isolated?
Pleass GGl 0NG answer
Aways
Most of the time
Sometimes

Rarely
Perger

th I L k3 =

I yous were Taced with 3 Serous NG of INury, o Neated support during 3 diMcult time, IS thare

amyone you could bum fo for... Please ddie one answer for each statement
T8s, Tiee, Mo Dot ooy
dafiniisly  probably { unsurs
Practical support (e.q. Shopping, meaalks, i 7 3 a
ranspoit )
Emotioral support (2.0, Isiening to you, i 3 3 a

ging advic=)
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m At s0me fime In their Ives, most people expanience stress.
WWhich statement beiow best appiles to how often, If ever, over the past 12 months you have experienced
siress that has had a negative effect on you?

Siress refers o things that negathvely afect aiferent aspects of pecple’s Ives, inciuding wovk and home
e, making Important e decisions, el outines for faking Care of househokd choms, elsure tme and

aEher Scites.
Fleass dmie ONg ansaer

Always 1

Most of the time 2

Sometimes 3

Farely 2

Mevar 5

m Please Indicats for each of the five statements which ks ciosest o how you have bean fesling over the last
b weskia,

MUMbars maan et wall-being (sxampie: If you have felt chearful and In good sgirfts more than
half of the Tme duwring e 135t bwo weeks, pliease drcie the number 3 below).

Plaase circle Oma arswel Tor each staement

Mlof  Mostof Morsthan Lessthan Some  Atno
fetime thefme hafofthe  hafof ofthe Gme

Hme the fimea time
| harve feft chesrfil and In good spirfis 3 i

5
| hawa Telt calm and relaxed 5
| hiree Teit active and vigonous ]
5
]

[ S N

| woke up Teeling fresh and rested

My daily e has been Slied wil

3
3
3
thinigs that Interest me -

[ ST % TR % T % T ]
-t ok ok
(=T = I =~ |

-
(=]

serdl Do you have any long-term and persistent dHMculty with amy of the Tollowing activities
Plaase circle omg arewer Tor 23ch stalemem

M Soame abofof  Cannot Prafer
dificulty difficulty dificulty doat  netto
all Bay

Seeing, even If weanng giasses
Haaring, even If using a hearing ald
Walking or cimbing steps

Rememibering or conceniaing
Seif-care, Ilke washing all over or dressing

Communicaiing In your everyday langusge,
understanding or baing undersiood by others

T
BRI R ORI R RS
LIV I Y I T Y
P S T .
oot En oh

—h
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m Overal, thinking about the a5t year, what Impact has COVID-19 had on... 7
mummmmmm

Strong  Some Mo Some  STong Mot
nagative negative  Impact  posifive  postive  applicabls

Impact  Impact Impact  Impact
Your physical hesith 1 2 3 4 s g
Your mental heatth 1 2 3 4 5 8
YOur Job securtty 1 2 3 4 s g
Your financial shuation 1 2 3 4 5 8
Your work-Ife balance 1 2 3 4 s g
Your relationships 1 2 3 4 s g
Your children's {under 18 years) : 5 5 . . s
ecucational progress

Your chikiren's {urder 18 years) ! 2 5 . . -

overal wellbeing

m e you, or s In your househald, delayed seeking any heaith-reiated featment

o due to the SOVID-149 pandemic?

Fle3ss Circke DI answer
fas 1 |—2a GofloGas
WO 2

Dot krovw 3 Goto a3

m For what reasons did you, o B Someone In your household eiay sesting this treatment or advice™

Piease cre all fiat apply

Concemed adout catching COVID-19

Wiere seff-soiaing because exposad to / had COVID-13

Wéariad to avold puiting ressure on heaith sanices

Concemed anout keaving home

Concemed about Me fnancial cost

Didl ot Know how o acoess help

Was nat able fo accest help

Thought help was unavaliabie

My healm provider had 1o postiona my apoointment of reatment

Other please specy)

[T = CT - (T R S M X I

—_
L=]
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CULTURE AND IDENTITY

Thinking about lving In Wailington, how much 80 you agree of disagres with the folowing statements?
Flease ctle one answer for each statement

Srongly  Dis-  Kalther Agres  Hrongly  Prefer
dicagres  aQras agres maotto

Paople In Wallngton accept and vaiue me
and oiners of my Identiy (e.q., senl, 1 2 3 4 3 ;]
gender, ethnic, cultural, fatth)

| feel comBortabie dressing In @ way that

n%mmmng_ﬂ]m[eg sanal, 1 2 3 4 g g

|m,mwmm 1 3 3 4 5 g

or groups that align with my culturs

In the laat three montha In Welingion, havwe In e lest thres monthe in Welington, have you

Iwunnmwm or witnessed anyons showing prejudice o Intolerance

ickerances, or ir=ated o towands @ person other than yoursel, o trealing them

exdiuded, because of your... uriaify or exciudng them, because of thelr....

Flease cirde ono answer or each siement Flease circie ond answer tor cach siatement

Yoe Mo Prae Yee  No Peele

ol by L= ]
aay sy

Gandier 1 F 3 Gerdar 1 2 3

Age 1 2 3 Age 1 2 3

Ennicity 1 4 3 Ethricity 1 3

Physlical or mental heath i 5 3 Ptwysical or mental health i 2 3

condition condition

Seual onemtation 1 4 Sexual orentation 1

Religlous Dellefs 1 Z Religious Deliefs 1

ml:l-m 1 z 3 COVID-19 vaccinalion sahs 1 2 3

CLMATE CHANGE

- Crvar the last 12 monts, what cimate acons (IT any) have you takan on an ongoing basks?

Please circie all that appiy
Transport actons (.., choosing to walk, bike Food actions (e.0., eaing more plant-

or bus, fiying Iess, dmng an elecic vehicle, 1 based foods, QOWING your own fod, 5
car sharng) shopping locally' seasonally, compoesting)

Wasle acions (.., reducing

Managing Talked about cimate change Issues or
foodionganic waste going to landsil)

SOWRKNE (2.9 friends, family, colieagues)

nmm:eg_ buying f=wer Anything else (please specify)
products, buying less plastcs or single use 3 -

disposable products)

Enengy aciiors (e.0., upgrading your home o a Hone of Tese s

reduce electricity USe)

Dort know g

-7 -
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m To what extent do you personally wormy about the Impact of cimate change on the futre of Wellingfon
and residents of Welington?

Plaase circle ong arswer
Mot at all womed
A Iittle wormied
Womed
Viery womed
| dom't know enough about climate change
| domt belleve In cimate change

DEMOGRAPHICE

Lasty, 3 few questions 3bout you. This s 50 We 3N ensure we hear from 3 diverse range of people wha llve In

L= LR ) B Y P R L

Ant=ara Mew Zealand.
m ArE YU m D0 you consider yourself 1o be fransgender?
Piaase circle g arewer Pleasa GImis ong answer
Male 1 Yos 1
Female 2 MO 2
Another gender (please specify) . 1 dor't know 3
Prefer not o 53y 4 Pretar not o say Fl

m Which of the Tollowing options Dest desores Now you Tk a0out yoursal..
Plaase circia One arEwer

Hetemeexua o siralght 1
Gay or lesbian 2
Bisexsl 3
Otmer {please specty) 4
1 dort know 5
Prefer nat to say &
m VWErE You DO In New Zeaiand? m How many ysars nave you Ivsg in New
PFiease Ce 0N8. AEwer FieE5E CITCIE 008 rEwer
hi=- 1 =3 Gofo Q% Less than 1 year 1
Mo 2 |—> cofoass 1 year 1o just under 2 years 2
2 years o ust under S years 3
5 years o |ust under 10 years 4
10 years of more s

- {2
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m Which efhric group, of groups, do you belong yOUu_..
wo? Fiease dnthz one answer
Fieaze cincie all that apeiy
New Zealand European 1 Less than 18 years 1
Maort 2 1819 yaars 2
Samaan 3 20-24 years 3
Cook Isiand Maor 4 2579 years 4
Tongan 5 30-34 years 5
MiuEan 5 35-39 years &
Chinese 7 A0-44 years 7
nctan 8 45-49 years 8
Filpino 3 S0-54 years g
¥iorean 10 5555 years 10
Cther |plesse spectly) 1 BOHE4 yaars 11
£5-64 years 12
Prefer not to say 12 T0-74 years 13
Dor't krow 13 75+ years 14
m Vit type of home do you cumentry Ive In?
Fisame CinTie QOB 3NSAeT
Stanchalone Nouss on a secion 1 High-Tise apartment biock | Streys or -
higner)
Town house of teaced house (houses 2 Lifestyle binck or farm homesiead s
site by side)
Lovv-rise Fparmment block (2 or 3sioeys) 3 Ciher {please spectly) 7
MicHige apariment biock (4 10 7 storeys) 4
m Who owns the home that you llve In?
Fisame Circle QOB aNTAeT
1 persanally or jointry can It win 3 ;  local oot e i .
: aumarty or city ouns
m’j’“”mm"ma 2 Kainga Ora (Housing New Zaaland) owns | 7
Al - Canservaton myurafkmumtt' E
A social 5RIVICE 30SnCy OF COMmUNitY housing
Fﬂl‘l"rHI A e Tamily memoers or 4 provider {e.g. the Salvation Army, New Zealand 3
Housing Fourdation] owns
A private Endlord who |s NOT reiated
= 5 Dan't know 10
m How manTy peopie IIve In your househoid, Inciudng yourselT
By Ive In your household we Mean anyone who Ives in your house, o In skeep-outs, Granny fats et on
the same property. I you ve n 3 refirement vilage, apartment buliing or hostel, piease answer for how
many paopie e In your Ll oniy.
Piease wrtiz the number In the bo
-15-
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m Wihich best describes your househoid's annual Income (fom all sounces) before =7
Plezss drds one answer

220,000 or less | 100,001 - 150,000 &
220,001 - 340,000 Z 150,001 - $200,000 T
0,001 - 550,000 3 200,001 or mare i
60,001 - 550,000 4 Prefer ndt to 53y o
60,001 - $100.000 = Don't know 10

m CPTIOMAL: Pleasa fil In your contact detals below 50 tat we are atie 1o contact you If you
are one of the prize draw winners or If we have any questions about your questionnalre (e.q.
I we Can't read your response).

Hame:

Fhone numioer:

Emall address:

m R i ety that more research will b2 camed out by your councll on the sorts of topics coversd

In Tk sUvey. Are you wiling o provide your contact desals 50 Tat your coundl (or 3
FEsEarCh company on their behal?) coukd contact you and Imvte you o take part In fture
resEazh?™

Fieasa note that providing your contact details does not put you under any obigation o

partcipate.

Plaase Circle ona arswer
Yeg 1
Mo 2

Thank you for taking the time to complete this survey.

Plaass check that you have completad all pages of the questionnalre and then put the
completed guestionnalre In the Frespost envelops provided or any envelops (no stamp
requirad) and post it fo:

FreePoest Authority Number 196397
Survey Retums Team, Misseni
Private Bag 93500
Takapuna, Auckiand 0740
Mew Zedand

i you have any quesiions pleass call GE00 400 402

-1d-
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I you, o Someone you know, nesds halp there are a numoer of sUppon senices avallable.

For COMVID-13 health advice and Infomnadon vist mifpesicrid]9.govt nz! or Fyou faee o019
symplome, cal the deglcated COAVID-1%9 Healthling for free on 0300 358 5453, For any other heath
concemes, cal the genaral Healthilne number on 0300 611 116.

Heed to tallc? For support with amdety, distress or mental wallbaing, call o text 1737 to talk with a
frained counsellor for free, 24 hours 3 day, 7 days 3 weak. For more Information vistt Mitps:i1737.org nz!

OF you can call Lifsding on 0600 543 354 or Samarttans on D300 726 £55. For more halplres sk
hips:icovidt 0 govt rehaalih-and-welbaing mental-welbeing where-o-go- for-helpy

Guallty of Life 2022 — Prize Draw Terms and Conditions of Enfry

informaion on how o enber the prorotion forms: pant of
these Terms and Conditions of Entry. Eniry iniD e
prormastion ks deemed acceptance of the following bemms
and conditions.
The= promolion commences on 25 Manch 2022 and closes
ion 30 May 2122 ["Promoional Period™L
To enkzr Bighie Respondents must oomplede and submii
fhe Buriey of New Zealanders within the Promotional
Pesricad by
A Alirg out T onlne sunesy af wewon ksn online s
fusing your personalised wsemame and password,
provided I the lefier sent o you Erorming you of
e suriey] including your comtact detalls, or
b retuming a completed hard cogy of the survey (F
iz has besn prosided) with your contact detals bo
T Promoier.
Eniry k= only open o "Bligible Respondeniz”, being
indviduals wino: (1) are residents of New Zealand aged 12
Fears or oicer; and (1) are not smplopses of he Prorobsr
or e Wedingion CEy Coundl, Auckiand Coundl,
Dunedin TRy Cowundl, Chrisichurch Sy Cowundl,
Tauranga Gy Soundl, Hamiion Cliy Councl, Greaker
Welingion Regional Coundl, Porrua ity Councl, HuE
City Councl; and (1) ar= not 3 spouse, de Tacho parmer,
parent, child, skilng (wihether raiural o by adoption) or
Fousehoid member of sudh an smplcyee; and (i) ane not
professionaly conneched Wil the promobion.
Each compilsbed sunssy with accompamying contact
detalls, submiBed In accordance with paragraph 3, abowve,
will auomatically receive one eniry Inlo e prize dre.
Thezre |5 3 Bmit of one enfry per Bigihle Respondend,
=xrept In accondance with paragraph £, below.
Each completed sumeey that |s received on or befione
11:55pen (MET) 1 Aprill 2022 will recadve bwo 2 addibonal
eniries into e prize draw for a fofal of hree (3) eniries.
The= Promoier nesenves e righit, at any time, o veri®y e
waldty of the eniry and Eligible Respondent (incuding a
respondent's idenidty, age and place of residence ) and o
dsgqualfy amy respondent who submis a response that i
rot in acoordance with Tese Tems and Condibons of
Entry. Fallure by the Promoler io enfioros any of Es rights
at any stage does motb consShuls & walkver of Those ights.
Thee prize draw will ke place on 13 Jume 2022, The
winners will be noEfied within 10 working days of the draw
by Bejepione or emal.
T firss frve (S vallkd snirles drewn at andos will be
deamed the winners. The fop prize 15 51,000 wsh a
furiFer four prizes of £250, which can be regesmed a5 a
Prezzy card. The winmers are responshbie for any tar
2 sociaied with the: prize.

0.

1.

13.

a4,

5.

16.

7.

18,

19

A, sapordciary prine draw for nesponodents agped 1835 will

alzo ocour on 13 June 20232 wih,

a |[Eadh complefed sureey with aooompanying coniact
defalls, submitied In accondance with pamagraph 3,
abaowe and winens the respondent ks aped 18-43 will
sufnmatically recefie one eniry inio thee prize draw.
There Is & ImE of one entry per Elgibis
Resporadent.

B The firstfive (5) vaild enkries drawn af random wil
b= diesmedl e winners. Thens ane e (S prizes of
100, which can be redesmed a5 a Prerzy cand.
The winners are responsibie for any ta associabed
with the prize.

The prize k5 not Tansierabie or exchangeabls. Mo

responsbilty 1= accepted for ke, lost, misdinecied or

Iieghi= enbries.

The Promoier's decision |5 Anal and no comespondenoe

will be entered InkD.

 after 10 working days Soliowing the Fromoter aempting

fio contact 3 winner ai Fe contact detals provided the

Fromoier has bessn unable io make contact wih the

winner, Fat winner wil automatically forfef T prize, amnd

e Promoter will randomiy select one further eniry who

will be oontacied by the FPromober by telephone or emal

and will be the winner of the prins.

The Gualty of L= Survey Team, the Promober and their

aMiates wil not ever use the winmer's name and

bingraphical Informadon for adverdsing and promoboral

PUIMEOSes.

Al personal detals of Fe nespondents will be: siored

securely at e office of the Fromoler and used D operabe

and adminisier Te prize draw or o confad he

respondent, T necessary, o darty responses o

guesons In any hand copy of the survey. A reguest o

aCCess, updake or comect any personal information

shoud be direched io the Promoker.

The Promaober s ACHEEen [MZ) ULC, LS 150'WIlkE

Streat, Te Aro, Welingion, 5011, New Zealand. Phome

DEO0 400 402

The Promaober resenses B fight o amend or modify

Fese Terms and Conditions of Eniry at amy Eme.

The Promaober will nof be: abie for any loss or damage

wiratsoeyer winich b5 suffened (inciuvding but mot Brmied o

Indirect or consequential koss) or susined a5 a

consequence of participation In the promotion or as a

oonsequencs of the uss and snjoyment of e prizs.

The promoton ks povermsd by Mew Zeatsnd aw and al

respondents agres io subemit io the extiushe jurisdiction

iof the Cioerts of Mew Zeabsnd with respect io any daim or
maber arising out of or in connecion with this prosmotion.
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Appendix 2: 0800
nhumber FAQS

The following FAQ document was created for the council contact centres to assist in the
response to callers’ questions
Key messages

= The national Quality of Life Survey is conducted every two years.

= Some residents will be sent a letter inviting them to participate online, a reminder
postcard is then sent to those who have not completed. If the resident has still not
completed the survey they will be sent a hard copy survey and a final reminder
postcard.

= The survey is very important for councils to help them understand their residents’
needs and ensure that the right decisions are made about programmes and
services offered in different communities.

= The ultimate goal is to help councils improve their residents’ overall quality of life.

The survey invitation

Each letter and postcard has a unique identifier that will allow access to the survey for
one person.

Online survey landing page: WWW.NLSNIQ.ONLINE/LIFE

Survey issues (general)
Q. What is the purpose of this survey/What is this survey about?

It is to provide information to local councils to improve the quality of life of New
Zealanders.

Q. Is this survey genuine?

Yes it is. It is being done for 8 local councils and 1 regional council. NielsenlQ is an
independent market research company commissioned to do the survey. You can check
on this if you like by looking at the Quality of Life website
http://www.qualityoflifeproject.govt.nz

Q. Don’t want to participate

In the first instance, thank the respondent and ask them if they would mind calling
NielsenlQ on their toll free 0800 number so that their details can be removed.
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If the respondent does not want to do this, ask for details (including username and survey
code from letter, postcard, or survey) so they can be flagged in the database - check
timeframes and ask to ignore the next reminder/survey if one is scheduled.

Email xxx@nielsenig.com to with the respondent’s name, username and survey code,
along with any other relevant details from the call as soon as possible so that the

respondent can be removed from the sample.

Things to note:

The username is a numerical code (see picture below) and the survey code is three letters
of the alphabet. It's important that you get these correct otherwise we will not be able to
find the respondent and remove them.

QUALITY OF LIFE

<CITY>

What's living in <city> like for you?

GO IN THE DRAW TO WIN
OME OF FIVE PREZZY®
CARDS WORTH UP TO

; $1,000

WHEN YOU FILL IN THIS
SURVEY BY 31 MAY

ram® QI WY petvecty ST GER. cmime eweNE
Q. Respondent moved or unable to complete the survey

In the first instance, thank the respondent and ask them if they would mind calling
NielsenlQ on their toll free 0800 number so that their details can be removed.

If the respondent does not want to do this, ask for details (including username and survey
code from letter, postcard, or survey). Email xxx@nielsenig.com with the respondent’s
name, username and survey code, along with any other relevant details from the call as
soon as possible so that the respondent can be removed from the sample.

Q. What do | get for completing it?

If you complete the survey online or send back a hardcopy by 29 November 2020, you will
go in the draw to win one of five Prezzy cards worth up to $1,000. Triple your chances to
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win if you complete by 2 October. You could win one $1,000 or one of four @250 Prezzy
cards.

For those under the age of 35 years, go in the draw to win one of three Prezzy cards worth
up to $250 when you fill in this survey.

Q. Do | have to do it?

No, the survey is completely voluntary but we would really appreciate it if you could take
part.

Q. Some of my friends/family members have received a letter to take part but | never got
one, can | take part?

Thank you for your enthusiasm and helpfulness but sorry, it is very important for the
accuracy of the results that only the people randomly sampled complete the survey.

Confidentiality
Q. Is this survey really private/confidential/anonymous?

Yes it is. All the responses you provide will not be passed on to the council or sold.
NielsenlQ are researchers, not direct marketers. To deliver results, your answers will be put
together with those of others.

NielsenlQ is bound by Research Association of New Zealand’s (RANZ) Professional Code of
Practice which prohibits them from identifying any person who takes part in a survey
unless they have explicit consent from them to do so.

Q. Where did you get my name and address from?
The project got your address by random selection from the Electoral Roll.

Q. How did you select me to participate <OR | want to know how you did the random
selection>?

It was a random sample of all addresses from the Electoral Roll.

Q. How did you get access to the Electoral Roll?

Government agencies have access to the Electoral Roll for this purpose.

Q. Is this NielsenlQ?

To talk to NielsenlQ, you can call the survey hotline on 0800 400 402

Q. Can | get a copy of the results when you are finished? OR Can you send me the results?

You can see the results from the previous years on the Quality of Life website:
www.qualityoflifeproject.govt.nz. Results from this year's survey will be available at this
website later this year.

Q. | don’'t have internet access / Can | get a hard copy of the questionnaire?

If you have not completed the online survey, a hard copy will be posted to you on the 28
April 2022. If replacement copy required, please contact the NielsenlQ survey hotline on
0800 400 402.
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Q. Already completed the survey and have received another communication

Sorry, unfortunately because it takes a few days for mail to be printed and delivered,
sometimes reminder communications are received by people who have already
completed the survey. If you would like to check NielsenlQ have received your survey,
please call 0800 400 402.

Q. Want to know how long the survey takes

The survey has been designed to take around 15 - 20 minutes to complete, on average.
Some people may take longer and some people may complete it faster

Technical questions

Q. Technical issues (with online survey)
Please contact IQIQ on 0800 400 402
Q. Is the welbsite secure?

The NielsenlQ website has advanced security measures in place to protect the loss,
misuse and alteration of the information under our control. The data itself is encrypted
into a proprietary binary format and cannot be read without the correct software even if it
could be accessed.

All respondents are screened and allocated unique usernames and passwords so that
they can only enter the questionnaire once.

Only the data programmers and researchers working on this project can view your
individual response.
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Appendix 3: Weighting

matrices

This section provides details of the population data used for weighting purposes.

Table 12: Population figures by age and gender

Resident population -

aged 18+ (2018 Census)

328,929 | 24,177
203,826 | 17,664
386,172 | 28,614
187,404 | 12,579

Auckland Central*
Auckland North*
Auckland South-East*
Auckland West*

|
|
|
|
|
Tauranga | 104,028
|
|
|
|
|

Hamilton 120,165 | 9,924

| 5,100
Porirua 40,704 | 2,493
Hutt 79,347 | 4617
Wellington 163,107 | 13,323
Christchurch 202,467 | 20,919
Dunedin 101,694 | 9,504

81,855
64,065
90,450
46,419
27,786
20,613
9,036

17,955
38,976
66,315
18,156

33,252
34,086
43,419
20,364
11,421
11,397
4,881

9,393

16,491
32,988
11,376

21,615 | 24,180
26,217 | 16,659
27,063 | 26,409
12,369 | 11,871
8,367 | 9,912
12,000 | 4,434
3,063 | 2,457
6,585 | 4,374
9,813 | 15,135
24,609 | 18,381
9,009 | 11,382

Note: These figures are based on 2018 Census population released by Stats NZ
*As noted in the earlier description of the weighting approach, Auckland was divided into four sub-areas for weighting purposes.
‘Auckland Central’ consists of Albert-Eden, Maungakiekie-Tamaki, Orgkei, Puketapapa, Waitemata, and Great Barrier/Waiheke.
‘Auckland North’ consists of Devonport-Takapuna, Hibiscus and Bays, Kaipatiki, Rodney, and Upper Harbour. ‘Auckland South-East’
consists of Franklin, Mangere-Otahuhu, Manurewa, Otara-Papatoetoe, Papakura, and Howick. ‘Auckland West’ consists of

Henderson-Massey, Waitakere Ranges, and Whau.
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83,382
68,154
94,788
47,535
29,184
22,539
10,092
18,804
40,464
64,335
18,927

35,004
36,462
44,472
21,288
12,933
12,969
5,172
9,972
17,505
34,155
12,063

25,464
30,519
30,957
14,979
10,638
14,976
3,510
7,647
11,400
30,765
11,187
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Table 13: Population figures by ethnicity

Residen_t NZ European e

population aged / Other Pacific

18+ (Census 2018)

Auckland Central 328,929 199,551 22,350 28,386 102,468
Auckland North 293,826 218,190 18,036 7,827 67,515
Auckland South-East 386,172 167,499 51,816 85,578 116,469
Auckland West 187,404 102,891 21,315 28,278 54,768
Hamilton 120,165 81,822 23,544 5,529 22,026
Tauranga 104,028 88,218 15,012 2,091 7,383
Porirua 40,704 26,373 7,602 9,084 3,405
Hutt 79,347 56,121 12,183 7,395 11,808
Wellington 163,107 127,803 12,426 7,152 28,737
Christchurch 292,467 236,958 23,268 8,601 42,270
Dunedin 101,694 90,891 7,575 2,583 7,830

Note: These figures are actual 2018 Census data released by Stats NZ.

Table 14: Population proportions (%) by age and gender

Resident population aged

18+ (2018 Census)

Auckland Central* 16 7 25 10 7 7 25 11 8
Auckland North* 14 6 22 12 9 6 23 12 10
Auckland South-East* 18 7 23 11 7 7 25 12

Auckland West* 9 7 25 11 7 6 25 11

Hamilton 6 8 23 10 7 8 24 11 9
Tauranga 5 5 20 11 12 4 22 12 14
Porirua 2 6 22 12 8 6 25 13 9
Hutt 4 6 23 12 8 6 24 13 10
Wellington 8 8 24 10 6 9 25 11 7
Christchurch 14 7 23 11 8 6 22 12 11
Dunedin 5 9 18 11 9 11 19 12 11

*As noted in the earlier description of the weighting approach, Auckland was divided into four sub-areas
for weighting purposes. In combination, Auckland has an 8-city post weight of 57%
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Table 1: Population proportions (%) by ethnicity

Resident population aged 18+ 8-city post | NZ European

(2018 Census) weight | Other PRIEHTE

Auckland Central* 16 61 7 9 31
Auckland North* 14 74 6 3 23
Auckland South-East* 18 43 13 22 30
Auckland West* 9 55 11 15 29
Hamilton 6 68 20 5 18
Tauranga 5 85 14 2 7
Porirua 2 65 19 22 8
Hutt 4 71 15 9 15
Wellington 8 78 8 4 18
Christchurch 14 81 8 3 14
Dunedin 5 89 7 3 8

*As noted in the earlier description of the weighting approach, Auckland was divided into four sub-areas
for weighting purposes. In combination, Auckland has an 8-city post weight of 57%

Table 16: Auckland area weights

Resident

Population

Auckland local boards lgggzlzjéeitéogeigseuds) )
Papakura 41,796 3.5
Otara-Papatoetoe 60,687 5.1
Manurewa 66,672 5.6
Mangere-Otahuhu 53,628 45
Franklin 55,887 4.7
Howick 107,502 9.0
Orakei 65,574 5.5
Maungakiekie-Tamaki 58,395 4.9
Puketapapa 45,375 3.8
Waitemata 73,422 6.1
Waiheke-Great Barrier 8,139 0.7
Albert-Eden 78,024 6.5
Whau 61,497 51
Waitakere Ranges 38,697 3.2
Henderson-Massey 87,210 7.3
Devonport-Takapuna 45,132 3.8
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Kaipatiki 68,985 5.8
Upper Harbour 48,855 4.1
Hibiscus and Bays 80,325 6.7
Rodney 50,529 4.2

Table 17: Post-weights for comparisons with historical data

6-city post weight (%)

Auckland Central* 17.6
Auckland North* 15.7
Auckland South-East* 20.6
Auckland West* 10.0
Porirua 2.2
Hutt 4.2
Wellington 8.7
Christchurch 15.6
Dunedin 5.4

*As noted in the earlier description of the weighting approach, Auckland
was divided into four sub-areas for weighting purposes. In combination,
Auckland has a 6-city post weight of 63.9%
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Appendix 4: Glossary

This glossary provides a meaning to some of the more technical terms used in this report.

Codeframe: This is a summary list of the main themes or topics from the open-ended
guestions.

Confidence interval: This is the interval that is likely to contain the true population result.

Confidence level: This represents how reliable the result is. The 95% confidence level
means that you are 95% certain that the true value lies between the confidence interval.

Margin of error: This term expresses the likely amount of random sampling error in the
result.

Quota: This is a target number of interviews that is set to ensure a certain sub-group of
the population is represented.

Significant: Where results are said to be significant, this means that they are statistically
different at the 95% confidence level.

Weighting: Weighting is a method of calculation in which some observations have their
influence reduced and other observations have their influence increased. It is used to
account for the sample profile being imbalanced relative to the population being
measured. For example, proportionally, we have more Maori in our sample than in the
New Zealand population; therefore Maori is weighted down to adjust for this sample
imbalance.
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About NielsenIQ

Arthur C. Nielsen, who founded Nielsen in 1923, is the original
name in consumer intelligence. After decades of helping
companies look to the future, we are setting the foundation for
our future by becoming NielsenlQ. We continue to be the
undisputed industry leaders as evidenced by our experience and
unmatched integrity. As we move forward, we are focused on
providing the best retail and consumer data platform, enabling
better innovation, faster delivery, and bolder decision-making. We
are unwavering in our commitment to these ideals and
passionate about helping clients achieve success. For more

information, visit: niq.com
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